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Buy smartnumbers and Register a Smartnumbers
Account

This topic describes how to:
* Buy smartnumbers and register a smartnumbers account.
A one-time account registration charge of $57.00 applies to the Numbering system.
You cannot purchase a smartnumber without registering on the Numbering system,

however you are able to register a smartnumbers account without buying a
smartnumber.

There are four parts to the entire process:

» Search and select
= Register

» Review order

= Checkout and pay

Search and select

1. Select the smartnumbers tab in the Numbering system.

EESSS
£ _aema theNumberingSystem

Smartnurberst
peopka b emem

Prices start from

Buy a smartnumber®

Q search and select 4 Register = Review order

Seanth for avalable 13, 1300 and Sel
1600 smartrurrbers® and add xc
i

Click hara 1o gat startadt

About smartnumbers® | Cost | FADs | Glossar

Temns & conditions | Privacy ; Accessibiity | Contact us | About us | Site map st Comemunications and Madia Authorty [TV
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2. Click on Click here to get started!. The 'Search and select' page will display.

Buy a smartnumber®

Prefix Numser { Phoneword (without prefis):

EROU holder: § Status: Price:

Want to register without buying numbers?

o £ register a smarinurrher accoLrd without buying any numbars You wil be tharged the smatrumber account registration charga of §10 50, and will be ble o buy smartnumbars after your account
Qe Peirs b paid.

Register only

If you only want to register a smartnumbers account without buying a smartnumber,
then only the $57.00 account registration fee is payable.

To only register, click on Register without applying for numbers and then refer to:

= Reqister
= Review order

» Checkout and pay

If you want to buy smartnumbers and register, continue below first.
Buy smartnumbers and register

3. Tick the Prefix checkboxes for the numbers you want to find:

= 13 for numbers that have call costs shared by the caller and the business

= 1300 for numbers that have call costs shared by the caller and the business

= 1800 for numbers that have calls paid for by the business owner of the number.
4. Select Available smartnumber from the Status dropdown menu.
5. You can filter by price by selecting a price range from the Price dropdown menu.
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To find all available smartnumbers, click on Search. You can also type a number
or phoneword (or part thereof) in the Number/Phoneword (without prefix)

box and click on Search. The search results will display the price of the available
numbers or will show 'no records found' if there are no matches.

e

Buy a smartnumber®

m A& Rewiiec st ot At

Prefix: * Numbssr | PRonsword [without prefix)

EROU holder: ¢ Saatus, Frics:

Price Current EROU holdar EROU asslgnmant date

bors. You will be charged the smarinumber aczcunt regsiration charga of $19 60 and will bo able 1o buy smartrumbers after your acsount

Note: If multiple rows are displayed, click on Next to navigate through them. You
can also change the number of rows displayed per page to 25, 50 or 100.
Additionally you can also sort by column headers.

Note: If your preferred smartnumber does not display, you can adjust the status
filter and select All from the Status dropdown menu to expand your search to all
smartnumbers. Only available smartnumbers can be purchased. Smartnumbers
that are assigned or allocated are not available for purchase as the enhanced
rights of use (EROU) to these numbers is already held. If your preferred number
does not display at all, it may not be a smartnumber. Select the Search for any
number tab to search all numbers.
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7. Click on Select in the Actions column for each number you want to buy.
Selected numbers will display in the cart.

e m

Buy a smartnumber®

Q search and select A Register = Review orger $ cneckout and pay

Rsquired fiskls am marked with an asterisk ()

Fieids that support wildeards are marked with a lighttnlh (g ) To perform a widcard search. use the astensk (7] character 2t the start andior end of your search siring

Prefin: - Naumiser | Phoneword {without prefixf:
w1 2 1300 @ 1600
EROU holder: § Stahis: Price:
Avadabie urannumber . A A
=
Wumber - Status Price Current EROU holder EROU assignment date Actions e Totsl: $400.00
131002 Aoilabhe smarnumbes $400 00 - pacarnt
131007 Aovuilable smarrumber $400.00
131016 Aomilabl smantnumber 40000
aila s | S 02 S0 w
131019 Aualable nanuber $400.00 E3a
13 1028 Aailable srarirumber 400 00 E=x v ﬂ
13 1029 Auailable smanumber 0000 [ st |
T e e @ A one-time account registration chame
of $19.50 wil be added fo your invoice
13 1041 omilable smartnumber 400 00 Ea
13 1042 #uailable smarnumber $400.00 Ea
13 1084 eailable smarinumber $400.00 | e |
I Fast 4 Previous Hest b Laat
Rows per page: [10] 25| %0 10 Showing 1o 10 of 1604322 entries

[
Note: To remove all numbers in the cart, click on Empty cart. To remove a specific
number from the cart, click on X next to the number.

8. Click Next. The 'Register page' will display.

Buy a smartnumber®

Q@ search and select A Register = Review order $ Checkoutand pay

@ Ifyou akveady have an account, please login so that any smannumbers you appl for afe asseciated wilh your account

Account details

Riequired il are marked wath an astenisk (* )

Indusary ype: Industry classification: *

Parson v
ABN; Account name: ©
ACN or ARBN: Trading name:
Physical address Postal address
Strast address: Posinl dellvery | sireet addrass: *
Suburks® Country=* Suburk: Country:®

Ausiralia v Fustralia r

Stae: * Postcode: Stage: * Pastcode: *

Postal acdress is the same as physical address

S
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Note: You will be prompted to complete all required information if you haven't
done so:

smartnumbers m Search for any number

% There were validation ermors Plaase chack the inputs and try again Skip fo first amor

Buy a smartnumber”

M vt e CHmaRatT R P
oIy ) accaunt, plen 1 54t

Account details

Indusiry type Industry classification:

ACN or ARBN: Trading name:
Physical address Postal address
Stroat address: Postal dativery | streat addrass: *

State: * Pastcode: * Stata: Postcoda: *

Register

Note: If you already have an account, you can login, search and purchase
smartnumbers. Refer to Buy smartnumbers.

Account details

1. Select a description from the Industry type dropdown menu. Person is the
default selection.

2. Select a classification from the Industry classification dropdown menu.

3. Type the account ABN (if applicable) in the ABN box and type the ACN or ARBN (if
applicable) in the ACN or ARBN box.

4. Type the account name in the Account name box and the account trading name
(if applicable) in the Trading name box.
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Physical address
5. Enter your address details.
Postal address

6. Tick the Postal address is the same as physical address check box if they
are the same, or enter your postal address details if they are different.
7. Click Next. The 'Administrator details' page will display.

smartumbers E Search for any number

Buy a smartnumber®

Administrator details

Tithe: First name: Suirmame: *
Emall address:

Alternative email 1 address:

Phone number: Ahermative phane number:
Secret question:

Seceet answer: *

=

Note: You will be prompted to complete all required information if you haven't
done so.

St ﬂm
® Thers were validation errors. Plaase check the inputs and try again. Skip 1o first arror

Buy a smartnumber®

Administrator details
Re

Tithe: © First name: Surname: -
Email address:

Alternative email address:

Phone number: * Alternative phone number:

Secret answer:

[
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Administrator details

8. Enter the account administrator title, first name and surname.
9. Enter the account administrator email address(es).

10. Enter the account administrator contact phone numbers.

11. Type a secret question in the Secret question box.

12. Type the answer in the Secret answer box.

13. Click Next. The 'Review order' page will display.

St et mm

Buy a smartnumber®

Purchase review

Total: $419.50

Total numbers: 1

s Price
smartnumber Price

131002 $400.00
Account registration details review

Account detais Address detais Administrator details
Administator: 1

Email address:
PN nmber

Account name:  SMARTNUM
ABN

BCH
Trading name:

: dwstraiia

10 quesns i
malbousme

: 3000

: Austraiia

Acknowledgements

Regiswation
The applizant agrees 10 pay any appheatle registration charge fomd by a determination under section 0 of the Australian Communicatians and Media Autho
apphcation = not complete and will nct be applizable charges is received in ful

2008 The applcant acknowledges: that this

The applicant must

e register of smarinurrisers with any changes in the applisant's address, telephone and fax number o emal address contained in the register, n acccrdance wilh subsection T8(3) of the
Tar atior "

saricuss criminal cffncs 1o give false or miskeading information bo @ Commanwsalth sty under saction 137.1 of the Criminal Gode. The statements and infarmation mads in Ehis
ey pnticuis

The applicant has nead and accepts the general bems and condilions of the ACMA's umkering system and ihe smarmumber spechc bems and condiions

| dheclare that | have read and accept all of the acknowledgements listed above,

Purchasing a smartnumber

The applEcant understands that there are ongoing charges associoted with holding & smannumbsr including the payment of an annual numrbeing charge 10 your Ilecommunications provider (up 1
$6,500 per annum for a six dight 13 number). For further information check Costs and foes.

The applizant must appiy for a smarntnumber with 3 joint registered CSP applicant. The appicant ag

that they will be assoned 2 registered CSP 1o act as jomt appicant in the processing of ther application

iy amount irmposed on the allozation of
nplet and will not be processed Lt

The applicant ag ay rder sec
a number by Part 2 of the Tekacommun harges) Act n behalf of the jo
payment of the applicable cha
ade for the assignmen of 3 srarinumber o 3 {enhanced fghts of uss holder). Follrwing sssigrmend of e srvartnumber the snkanced ights of use holder will be sble
ar the SmartreEs Lkder the slandand

The applizart uncerstands
dotument are irue ¥ prarli cuka

=  sarious eriminal cifoncs to give false or misieading information to a Commonasalth anfity undar saction 137 1 of the Caminal Code. The statements and infamaticn mada in this

The applicant has read and accepts the genseal teme and conditions of the ACMAs rumbaring system and the smanrumber spacific temms and conditions

| dboclars that | have read and accept all of the acknowledgements listed above,

Review order

1. Review your order, including numbers selected, total price and account
registration details, including your physical and email address and phone number.
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Note: If you need to alter details, click on Back and make changes as required.

2. You are required to read and accept the terms and conditions by ticking the two

checkboxes.
3. Click Next. The 'Checkout and pay' page will display.
Buy a smartnumber®
D T T D ST

Pay for your purchase

Chooss how to pay and we will regster your account and create an invoke

Pay now (recommended}

er® account. |8 immediately secures any numbers you ha

Pay later (not recommended)
Pay later supports payment by credit card via ANZ eGate, EPaY® ard EFT. The processing time for BRAY® and EFT is up to & business days
e il he ACMA receives Al payment, my semarinumber ocount vill have restricted serees and any nuembers | have selecied in fhis applialion remain available for purchase by other partics

Froceed with Pay later

Checkout and pay

You have two options:

Pay now — this is recommended because it immediately secures any numbers you have
selected and prevents another party from purchasing those numbers.

Pay later — this is NOT recommended because until full payment is received, the
numbers you have selected will be available for other parties to purchase, so you may
miss out on those numbers.
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Pay now

1.

Click on Back to cancel paying, or click on Proceed with Pay now in the
'Checkout and pay' page. The ANZ eGate payment gateway will display.

ANZ eGate™

How would you like to pay?

Fay securely by dicking on the card logo below:

visa &2

Yaur Setais will be sent o and pracessed by ANZ eGate.
)

© Copyright Australis and few Zesland Barito
100 Queen Street, Mecurne 3000, ABN 11 005

2. Click on the appropriate credit card logo (VISA or Mastercard).

ANZ ANZ eGate™

Enter your card details

Merchant name: AUSTRALLAN COMMUNICATIONS & REDLA AUTHOR

MasterCard  Vou have chosen MasterCard 2 your methed of payment
& Pleass enter your card detas into the form below snd chck

Expiry Date; ! month/year

Sucurity Cades The 3 digits wlter the card numbar on e signabure panel of your card

Purchase Amount | AUD $19.50
=
= & sent to snd processed by ANZ eGate,

ealard Banking Group Limited [ANZ)
ve 3000, ABN 11 005 357 522, 1996 - 2004

Enter your credit card number, expiry date and security code.
Review your purchase amount.

Note: If you want to cancel the credit card payment, click on Cancel — you will be
redirected from the ANZ eGate to the Numbering system.

Your smartnumbers account will be created however you will have limited access
to your account until full payment is received.
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You will receive two emails containing your username and temporary password.
Use these to login and select theFinance tab to access your invoice so that you
can access the payment options again.

Note: Any numbers you have selected will be available for other parties to

purchase until full payment is received. Numbers are allocated only after full
payment is made.

5. Click on Enter payment. The ANZ eGate will process the payment.

ANZ eGate™

AN COMMUNICATIONS & MEDIA AUTHOS

Please wait...

The server s processing your payment using MasterCard for the value of AUD $19.50.

Upon payment approval, you are redirected from the ANZ eGate to the Numbering
system.

Your selected smartnumbers have now been purchased and your smartnumbers
account has been created. You will receive two emails, one containing your username
and another containing your temporary password. Keep these to login to your account
in the future.
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Pay later

1. Tick the check box located under Pay later and click on Proceed with Pay
later. The 'How to pay' page will display.

smarnumoes® m Search for any number

Buy a smartnumber™

;

Smartnumbe:

T you doa’t re

How to pay

an pay your invcice now by folowing the instructions. bakow, or you can rétum Later o pay by visiting the Finance tab at 1he 1op of the pags. searching for the invoice, and chcking an the Pay button ne to the
rcice
Payment details

Payment reference: 20000018421

Payment amount 5415 50 ALD

Payment options

Your smartnumbers account will be created however you will have limited access to
your account until full payment is received.

You will receive two emails containing your username and temporary password. Use
these to login and select theFinance tab to access your invoice so that you can access
the payment options again.

Note: Any numbers you have selected will be available for other parties to
purchase until full payment is received. Numbers are allocated only after full
payment is made.

The ‘How to pay’ page provides the details for paying by BPay or Electronic Funds
Transfer — these are also provided on your invoice. You can also click on Pay by credit
card on the ‘How to pay’ page if you want to secure your smartnumber immediately
(refer to Pay now above).
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Manage Your smartnumbers Account Details

This topic describes how to:

» Update your own account details
« Update your own user details

If you are an account administrator (if you registered the account and are the only user
you are an account administrator by default), refer to Manage smartnumbers account
users to manage other users of your account; and Manage smartnumbers account user
permissions to manage other users' permissions.

Update your own account details

1. Select the smartnumbers tab in the Numbering system.

4 _Taema theNumberingSystem

Smartnumbers® ae 13, 1300 or 1500 telephone numbers. Smarwumbers* indude phonewnrds like 13 CATS (13 2257) and dstinciive patiemed numibers such as 1300 222 222 A smanrumber® can make || easer for

poople ta remember your business, sspecialy if your phoneward complements your marksting serategy. Find out mors aboul Ehe Esnefits of smarwmbers®

Prices start from $250 and f you pay with your crecit card you'll gel your chasen number immediately. Once you hawe your number. you can be connected by your prefemed telephane company. Find cut more about cosis.

Buy a smartnumber®

@ Search and selset A Register o Review order § checkout and pay
Registered customers
Searth for avalable 13, 1300and  Set up your smanmumbers® Rigsderm your ander snd agres 1o Pay by cred cand 10 immedialsly
1600 smartnumbers® and add account. A one-tme registration the terms and condtions: SBLLPE YOUT NUTDeErs. Required fields are rarked with an asterisk
hange of $1¢ .
Eharga | STACK appiica EFT and EPaY® bakes longer fo =k
process. Mumbers remain smmmt &
availaiie o others il payment
i reeaived
Password: *
Forgat usemame’? Forget passwand?

Ao smarinumbers® | Cost | FADs | Glossary

Tems & condilions | Privacy i Accessiblity | Contact us | About us | Site map Austrafion Communications and Media Authority [T
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2. Login with your username and password in the Registered customers box. The
smartnumbers Dashboard will display.

m At [ AT

Welcome to the Numbering System

Dashboard
Buy smartnumber

Trade smartnumber Noed help?
> Riead our smarnnumbers User Guids 1o e Numbring System, downioad the POF version, of refar to the Frequsntly asked quastions or Glossary
Return smartnumber oM g Business Rules document that describes the business ules ihat apply to the Nurbering System
3 Fird out more nfomation about your SmarAUTOSTS
ERGU expiry report ¥ Contact the senice desk sppornti@thenumberingsysiem com.au or phone 1300 463 580 for sysbem issues or further infoTaicn
Account tab

¥ Update your account datais inclucing your email address, phona numer and password
 Creae new users, updale Ihe pemissions for ewsling users and reset passwords

Finance tab
i, print and py invoices generated by the Numbering System
Trading your smartnumber's
> (Gota the Trade smantnumber tab 10 trade your smartnumier or actept a trade from ancther person
Three-year rule
» A sorinumber remains yours unless the number i inactive for a continuous thres-year period. Inactive’ means that calls cannot be made o the number. I this oceurs, the number i automsticatly retumed for
resale.
View and download numbering information
3 Senastrusntsers informition inchaing the cument holder of the erihanced ights of use (ERDL) and assignment detads can be found on the Register of smannumbers® tab.
3 bowr and download numbering infomatian such a5 the entive Ragister of Numbers, your latest search msuts or view transastions from the Register of Nurbers tab.
Important news and messages
Latest updates from the Mumbering System will appesr in the box beiow, 50 keep an eye outl

@ Ensure your email address is up to date
Please make sure you keep your email address up to date so that you can receive automated reminers from the Numbering System inciuding notifieation 10 weeks prior to the expiny of your
inactive smarinumber. View the "EROLI expiry report” io identify when your numbers are due to expire.

3. Select the Account tab. The 'Account details' page will display.

Account details

Account details

My user details

Search users Required felds are marked with an astersk [* )
Account name:
Create user
SMARTNUM
Industry type: Indusiry classification:
Person T & Telecommunications
ABN:
ACH or ARBN: Trading nams:
Physical address Postal address
Sareat address; * Postal deliveryistreat address: *
1D quaans rd 10 queers rd
Suburb: * Country: * Suburb: Country: *
melbourrs Ausiraka - melbeurne: Australia -
Seate: * Postoode: * State: * Postcode: *
wC - 3000 wc v 3000

Fostal address is the same as physical addess

Details displayed on the register of smartnumbers:

Profarred datails: Primary contact

Account name and ABN . .

4. Update your physical address and/or postal address details.

5. From the Preferred details dropdown menu, select the details to be displayed
on the register of smartnumbers — either Full contact details or Account
name and ABN.

6. If you selected Full contact details, then you must select the primary contact
from the Primary contact dropdown menu.
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" Account detaits have been updated successfully

Account details

Required fislds ane marked with an asterisk [ *)

Account name:
SMARTNUM

Indisstry type:
Persan

ABN:

ACN or AREN:

Physical address

Industry classificaton:
IT & Telecommunications

Trading nanse:

Postal address

7. Click Save. Your account details will be updated.

Stroat addross: * Postal delivary/stroat addrass: *
10 queers rd 10 queens i
Suburb; * Country: * Suburh; - Country:
melbourme Musstralia . malboume Australia .
State: * Postcode: * State: * Postoode: *
VG v 3000 v . 3000
Postal address. is the same a3 physical address
Details displayed on the register of smartnumbers:
Preferred detalls: Primary contact:
Accourt name and ABN v .

-

theNumberingsystem — smartnumbers User Guide

16



Update your own user details

1. Select the smartnumbers tab in the Numbering system.

£ _Taema theNumberingSystem

smartnumbers® i Search for any number

Smartnurribers® ave 13, 1300 o 1900 telephone numbers. Smannumbers® intlude phonewords lie 13 CATS (13 2287} and dstineti-e patiemsd numbers such 3 1300 222 222 A smarturiber® can make il easier for
Boapka to ememEer your busingss, aspecialy if your phoneward complaments your marksbrg stratedy. Find out mors about Ehe bensfits of smastumbars®

Prices start from $260 and if you pay with your creckt card you'l get your chasen number immediately. Gnce you have your number, you can be conmected by your prefemed belephane company. Find cut mere about cosls

Buy a smartnumber®
Q search and select L Register = Review order $ checkout and pay
Registered customers
Searth for gvalable 13, 1300and St up your smannumbens® Fierea your onter and agree 1o Pay by eredi card 1o immedialely
1B00 smarirasmiers® and add aceunt. A ene-time gistration the terms and candtians. secure your numers Fioquired fiekds ave: v 'ith an askerisk
g:mmmrm charge of $15.50 applies o e )
thevugh process Numbsrs mmain e
p m;ﬁ(‘m’ aaaitabie 16 others, until payerent
ik i5 receied

= ==

Forgot usamams? Forgee passward?

About smarinumbers® | Cost | Fis | Glossary

Terns & conditions | Privacy | Accessiblity | Contact us | About us | Site map

2. Login with your username and password in the Registered customers box. The
'Dashboard' page will display.

M PURUSIESESl Finance | Register of numbers | R

Welcome to the Numbering System

Dashboard
Buy smartnumber

Trade smartnumber Noed help?
» Read our smarinumbers User Guids b the Numbenng System, desnioad the POF version, or refer ko tha Frequently asked qusstions or Glassary
Relurn smartnumber » Fead our ACh Hurbering Business. Rules document that describes he business rules that apply ta ibe Nurberng System.
 Find out more infomiabion about your smartnumbens
EROU expiry rej 3 Contact the senice desk s.pport Bthenumberingsysiem com.au or phane 1300 453 580 for system issues or further information
Account tab
3 Updato your account dotails including your email address, phona rumber and passward
> Creale new users, update the permissions for exsting ussrs and eset passwords
Finance fab
> View, print and pay invoices generaied by the Numbering System
Trading your smartnumber's
3 Gota the Trade smartnumber tab 1o trade your smarirumber or accept 3 frade from ancther persan.
Three-year rule
» A smartnumber remsing yours urless the number iz inactive for a continumus three year period. Inactive’ means that cals cannot be made o the number. If this cczurs, the number i automatically retumed for
resale.
View and download numbering information
> Smartrunbers information incuding the curment holder of the srhanced rights of use (EROU) and sssignment detads can be found on the Register of smartnurrbers® tab.
» Visw s downdosd numbening infomation such a5 the entine Register of Numbers, your 1651 search results or v ransactiors from tha Regester of Numbers tab
Important news and messages
Latest updates from the Numbaring System will appear in tha box below, 50 keap an eye outl

© Ensure your email address s up to dale
Pleasa make sure you keep your emall 30dress up to dte s that you £an receive automated ramingers from the Nurmbering System including notifieation 10 weeks prior to the axpiry of your
inactve smartnumber. View the “EROL expiry repart” 1o Kentify when your numbers are tue to expire.
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3. Select the Account tab. The 'Account details' page will display.

Account details

Account details

Required fiskds ars m torisk |
Account name:
SMARTHUM
Industry type: Industry classification:
Parsor. IT & Tebecommuncations.
ABN;
ACH or ARBN: Trading name:
Physical address Postal address
Street address: Pastal dellverylstreet address;
10 queens rd 10 queens rd
Subuart: - Cauntry: - Suburl: - Country: *
melboune Australia v melbouna Australia -
State: Posteade: State: * Pastrade: *
wC v 3000 vic v 00

Fostal address is the same as physical address

Details displayed on the register of smartnumbers:

Preferred details: Primasry contact:

Accourt rame and ABN - -

4. Select the My user details tab. The 'My user details' page will display.
R oo

My user details

Search users Usarname: SMTB%

[ e Contact cetalls  Change PASSWOrd  SECrel qUESNON ANG answer  Permissions

Required fiel ke with an sstecisk
Titl
m
First nama: Surnama:
bil smith
Email address: = Alternative email address:

dan leezaak sdutians

Phone mumber: * Atermative phone number:

1234567890

Contact details

5. If applicable, type a new contact email address in the Email address box and an
alternative in the Alternative email address box.

6. If applicable, type a new contact phone number in the Phone number box and
an alternative in the Alternative phone number box.

7. Click Save. Your user details will be updated.
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Change password

8. Select the Change password tab.

My user details

Contact detalls  Change password  Secret question and answer  Permissions

9. Type your current password in the Current password box.
10. Type your new password in the New password box.
11.  Type your new password in the Confirm new password box.
12. Click Save. Your password will be changed.
Change secret question and answer
13. Select the Secret question and answer tab.
My user details
[ se |

14. Type your password in the Current password box.

15. Type you new question in the New secret question box.
16. Type your answer in the New secret answer box.

17. Click Save. Your secret question and answer will be changed.
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Permissions

Note: You cannot change your own permissions unless you are an account
administrator. If you registered the account and are the only user, you are an
account administrator by default.

18. Select the Permissions tab.

My user details
Usermame: SMTB0436

Contactdetalls Change password  Secret question and answer  Permissions

Account administration Finance

# Account administration # Finance

smartnumbers

# Buy smartmumber
# EROU expiry repon
« Return smannumber

# Trade smartnumber

19. Tick or untick checkboxes as preferred.

Note: If you are the only account administrator, the Account administration
checkbox must be ticked. If you untick it, you will not be able to save your
changes because you are the only account administrator.

20. Click on Save. The selected permissions will be applied for your own account.
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Manage smartnumbers Account Users

This topic describes how to:

= Manage users in your account as account administrator.

You will need to login as an account administrator to be able to manage any users.

If you registered the account and are the only user you are an account administrator by
default.

1. Select the smartnumbers tab in the Numbering system.

4 _Taema theNumberingSystem

I m

Smartnubers® ave 13, 1300 or 1500 tefepr
people to remermber your busingss, especialy i

umbers. Smarwumbers® includs phonewords like 13 CATS (13 2257) and dstinctive pattemed numbers such as 1300 222 222 A smannumier® can make | exves for
your pheneward complamants your marksting strategy. Find out marm about the bensits of smeartmumber®

Prices start from $250 and f you pay with your crecit card you'll gel your chasen number immediately. Once you hawe your number. you can be connected by your prefemed telephane company. Find cut more about cosis.

Buy a smartnumber®

@ Search and selset A Register o Review order § checkout and pay
Registered customers
Searth for avalable 13, 1300and  Set up your smanmumbers® Rigsderm your ander snd agres 1o Pay by cred cand 10 immedialsly
1600 smartnumbers® and add account. A one-tme registration the terms and condtions: SBLLPE YOUT NUTDeErs. Requined fisdds are rarked with an asteris
charge of $15.50 applies EFT and Epav® takes longer io L
process. Numbers remain Username: =
availaiie o others il payment
i reeaived
Password: *
Forgat usemame’? Forget passwand?

Ao smarinumbers® | Cost | FADs | Glossary

Tems & condilions | Privacy i Accessiblity | Contact us | About us | Site map Austrafion Communications and Media Authority [T

| raciranng |
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2. Login with your username and password in the Registered customers box. The
smartnumbers Dashboard will display.

Welcome to the Numbering System

Dashboard
Buy smartnumber

Trade smartnumber Noed help?

¥ R our smannumbers User Guide 10 the Numbenng System, downdoad the PDF version, o refer to the Frequently asked quastions or Glossary
Return smartnumber » Read our ACKE Nurmbering Business Rubes document that describes the business nules that apply to the Numbering System

» Fird out more infommabion about your smartnumoers
EROU expiry report » Contact the senice desk s.pporti@thenumberingsystem com au or phone 1300 463 580 for system issues o further infomatcn,

Account tab

¥ Update your account datais inclucing your email address, phona numer and password
 Creae new users, updale Ihe pemissions for ewsling users and reset passwords

Finance tab

» e, print and [y invoices generated by the Numbering System
Trading your smartnumber's

» Goto the Trade smannumber tab 10 trade your sMarTUTer or accept 3 trade from ancther persan.
Three-year rule

» A sTortnumhber remans yours uriess the number s inactive for  continuous three-year period. Inactive’ means that calis cannot be rmade 0 the number. If this boours, the number &= automatically retumed for
resale.

View and download numbering infarmation

> Semarrunbers information inchuding the cument holder of the erihanced rights of use (ERDU) and assignment detads can be found on the Register of smartnumbers® tab.
> Viow and downlcad numbering infomation such a5 the enfire Ragister of Numbers, your lafost search results or view fransastions from the Register of Nurbers fab.

Important news and messages
Latest updates from the Mumbering System will appesr in the box beiow, 50 keep an eye outl

@ Ensure your email address is up to date
Please make sure you keep your email address up to date so that you can receive automated reminers from the Numbering System inciuding notifieation 10 weeks prior to the expiny of your
inactive smartnumber. View the “EROL expiry repart” io identify when your numbers are dua to expire.

You can perform the following on being logged in as account administrator:

» Create a user

» Update a user's details

= Reset a user's password
= Remove a user
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Create a user

1. Select the Account tab. The 'Account details' page will display.

Account details

ACCOUNT ORtaNs

R o markod with an astorisk { * )

Create user

Tndustey type:
Person

ABN:

ACN or AREM:

Physical address Postal address

Postal doliverylsirest acdress: *

10 queens rd

Country: * Suburk: Country: *
Ausiraia . melbourne Austraiia

Pasteode: * State: * Pastods: *
2000 e . 3000

Postal address is the same 35 plysical addre

Details displayed on the register of smartnumbers:

Prefermed details: Primary comtact:

Bccount name and AEN

2. Select the Create user tab. The 'Create user page' will display.

Account details
Create user

My user detaiis

Search users Riaquired fields are marked with an asterisk {* )
Title: -
Create user
First name: * Sumame: ©
Email address: * Blternative email address:
Phona number: * Alternative phons number:

3. Enter the user's title, names, email address and phone number.
4. Click Create. The user will be created.
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Update a user's details

1. Select the Account tab. The 'Account details' page will display.
Account m Register of smartnumbers®

Account details

Account details.

ACN or AREM; Trading name:

Physical address Postal address

Suroat address:~ Postal delivery/strest address: *

10 queens rd 10 queens rd

Suburt: -
melbcumne Ausiraiia

Seate: * Postoode: -

3000

Postal address is the same as plysical address

Details displayed on the register of smartnumbers:

Predermed details: Primary contact:

Becount name and AEN

2. Select the Search users tab. The 'Search users' page will display.

Account details
Search users
My user getais

Search users Fieds that suppo widcards ave rarked with a kghtbulb {7 ). To perfonm a wikicard search, use the astesisk (") |

Username: Surname: §

Inchucle remaved ussrs

~ e

3. Tick Include removed users to include removed users in your search.
4. Enter a username, surname or email address to search or leave blank to search for
all users.
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5. Click Search. The search results will display showing account users.

Search users
Email address: ¥

Include removed users

Note: An administrator is denoted with a star.
Note: If multiple rows are displayed, click on Next to navigate through them. You
can also change the number of rows displayed per page to 25, 50 or 100. You can
also sort by column headers.
Note: You can click Clear to redo your search.

6. For the user you want to update, click Update in the Action column. The
'Account user details' page will display.

Account user details

7. If applicable, type a new contact email address in the Email address box and an

alternative in the Alternative email address box.
8. If applicable, type a new contact phone number in the Phone number box and

an alternative in the Alternative phone number box.
9. Click Save. The user's details will be updated.
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Reset a user's password

1. Select the Account tab. The 'Account details' page will display.
Account m Register of smartnumbers®

Account details

Account details.

My user details

Create user

Indusiy type:
Persan

ABM:

ACN or AREM; Trading name:

Physical address Postal address

Suroat address:~ Postal delivery/strest address: *

10 queens rd 10 queens rd

Suburt: -
melbcumne Busrafia

Seate: * Postoode: -
3000

Postal address is the same as plysical address

Details displayed on the register of smartnumbers:

Predermed details: Primary contact:

Becount name and AEN

2. Select the Search users tab. The 'Search users' page will display.

Account details
Search users
My user getais

Search users Fields that suppot wildcards ave marked with a ighibulb { ). To performa wikdcand search. use the astesisk (") charac

Username: Surname: § Email add

Inchude remaved users

.

3. Enter a username, surname or email address to search or leave blank to search for
all users.
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4. Click Search. The search results will display showing account users.

Search users

Usemane: § Sumname: § Email address: ¢

Inchude removed users

0 denotes & user who is an account adminstrator
Username First name Surname Email address Phone number XML user Status Action
SMITED43E & bil smith dan Dzoak solutions No Active
testl nestl urrbsening test o Active
fost? test? umbaring test No Activg m
testd testd wimbening test Ko Agtive [ Upssie - |
o “ » "
Shawing 1 to 4 of 4 antries

Note: An administrator is denoted with a star.

Note: If multiple rows are displayed, click on Next to navigate through them. You
can also change the number of rows displayed per page to 25, 50 or 100. You can
also sort by column headers.

Note: You can click Clear to redo your search.

5. For the user you want to reset the password for, select Reset password from
the Update dropdown menu in the Action column. The 'Reset password' dialog
box will display.

Reset password

You are about to reset password for user TESTT0S%0. The wser will receive an emai
containing a temporary password. Are you sure you want 1o continue to reset password for

user TESTTO5807

6. Click Reset password. The user's password will be reset.
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Remove a user

1. Select the Account tab. The 'Account details' page will display.
Account m Register of smartnumbers®

Account details

Account details.

My user details

Create user

Indusiy type:
Persan

ABM:

ACN or AREM; Trading name:

Physical address Postal address

Suroat address:~ Postal delivery/strest address: *

10 queens rd 10 queens rd

Suburt: -
melbcumne Busrafia

Seate: * Postoode: -
3000

Postal address is the same as plysical address

Details displayed on the register of smartnumbers:

Predermed details: Primary contact:

Becount name and AEN

2. Select the Search users tab. The 'Search users' page will display.

Account details
Search users
My user getais

Search users Fields that suppot wildcards ave marked with a ighibulb { ). To performa wikdcand search. use the astesisk (") charac

Username: Surname: § Email add

Inchude remaved users

.

3. Enter a username, surname or email address to search or leave blank to search for
all users.
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4. Click Search. The search results will display showing account users.
Search users
Emall address: §

Usarname: Suirmame: {7

Include removed users

* danctes 3 user who is an account administrator

Username First name Saimaame Emall address Phone number XML user Seatus. Action
bl smill dan les@zoak soluicns Ho Active
test1 test] Active [ Upssie - |
test? tes? Ne Active
testd testd Activg [ upse . ]

Rows pef page 18 23 5 100 Shtring 1 to 4 of 4 enlries

Note: An administrator is denoted with a star.

Note: If multiple rows are displayed, click on Next to navigate through them. You
can also change the number of rows displayed per page to 25, 50 or 100. You can
also sort by column headers.

Note: You can click Clear to redo your search.

5. For the user you want to remove, select Remove from the Update dropdown
menu in the Action column. The 'Remove user' dialog box will display.

Are you sure you want to continue to remove user TESTTOS907

CEI.:E

6. Click Remove. The user will be removed.
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Manage smartnumbers Account User Permissions

This topic describes how to:

= Manage permissions of users in your account as account administrator.

You will need to login as an account administrator to be able to manage any
permissions. If you registered the account and are the only user, you are an account
administrator by default.

1. Select the smartnumbers tab in the Numbering system.

=—=—1 —

£ _aema theNumberingSystem

Smartnubacs® ave 13, 1300 o 1500 teisphone nunbers. S
paopla ta remember your busingss, especialy if your phos

inclus phonewsrds like 13 CATS (13 Z287) and o s sueh ag 1300 312 732 A smanrumbser® ean muke | sasier for

3 3 2287) and
 arkebng strategy. Find out mors aboul the bensts of

cmphamant

Prices start from $250) anel if you pary with your eredit card you'l gel your chasen number immediately. Gnce you have your number, you can be connected by your prefemed telsphone company. Find cut more about cosis.

Buy a smartnumber®

Q search and select 4 Register = Review order $ Checkout and pay
Registered customers
Search for avadable 13, 1300 and Set up y Fiervien your onder and agree (o Fay by credil cand 1o immediately
160 wrers® and add aze the terms. and candians Required fiekds are: marked with an asterisk
Username: -
Pussword: *

Click hr 1o gal startact

Forgod usamama? Foner password?
Aboxst smartnumbers® | Cost | FAOs | Glossan,
Temns & conditions | Privacy ; Accessibiity | Contact us | About us | Site map ssskian Commanications o Macia Autnorty IR
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2. Login with your username and password in the Registered customers box. The
smartnumbers Dashboard will display.

M smamumlr:rs' IABON | FOGIIr, 0N A bars m

Welcome to the Numbering System

Dashboard
martnumber

Trade smartnumber Noed help?
» Read our smannumbers User Guids 10 the Numbering System, downioad the POF version, or rafer to the Frequsrily asked auestions or Glassary
Return smartnumber 3 R cur ACMA Nurmbering Business Rules documerd that describes the business s that apply bo e Nurbering System
3 Firdd out mors infommiaton about your smatauMBers
T Tpe—— ¥ Contact the senice desk sppornti@thenumberingsysiem com.au or phone 1300 463 580 for sysbem issues or further infoTaicn
Account tab
» Update your account detals including your email address, phana nurmber and password
 Creae new users, updale Ihe pemissions for ewsling users and reset passwords
Finance tab

i, print and py invoices generated by the Numbering System

Trading your smartnumberis

¥ Goto the Trade smantnumber tab 1o trade your smartnumber or accept 3 trade from ancther person.
Three-year ule

» A sTortnumhber remans yours uriess the number s inactive for  continuous three-year period. Inactive’ means that calis cannot be rmade 0 the number. If this boours, the number &= automatically retumed for
resale.

View and download numbering information

> Semarrunbers information inchuding the cument holder of the erihanced rights of use (ERDU) and assignment detads can be found on the Register of smartnumbers® tab.
> Viow and downlcad numbering infomation such a5 the enfire Ragister of Numbers, your lafost search results or view fransastions from the Register of Nurbers fab.

Important news and messages
Latest updates from the Mumbering System will appear in the box below, 5o heep an eye oull

@ Ensure your email address is up to date
Please make sure you keep your email address up to date so that you can receive automated reminers from the Numbering System inciuding notifieation 10 weeks prior to the expiny of your
inactive smarinumber. View the "EROLI expiry report” io identify when your numbers are due to expire.

3. Select the Account tab. The 'Account details' page will display.

Account details

Account details.

Rquired fiskts arm marked with an asterisk {
Account name:

SARTHUM

Indusiy type: Industry classification:
Person IT & Telecommunications
ABM:

ACN or AREM; Trading name:

Physical address Postal address

Sareat addre: Postal delivery/stast address; -

10 queens rd 10 queens rd

Suburh: * Country:* Suburb: Country: -
b Ausiraia rlbourne Austrsiia

Seate: * Postoode: - State: * Pastcode: -
e . 3000 we 3000

Postal address is the same as plysical address

Details displayed on the register of smartnumbers:

Prefermed details: Primary contact:
Account name and ABN
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4. Select the Search users tab. The 'Search users' page will display.

Account details
Search users
MYy User detais

Search users Fiekds

Usern Surname: 19 Email address: G

:Q

Inchude remaved users

o |

5. Tick Include removed users to include removed users in your search.

6. Enter a username, surname or email address to search or leave blank to search for
all users.

7. Click Search. The search results will display showing account users.

Search users

Fislds that suppart wildcands are marked with a ightbulb (@ ) Te perform a wikicard searh, use the asterisk (*) character at the stant and/or and of your search string

Username: § Sumame: § Email address: §

Include removed users

¢ denotes & user who i an account administrator

Username Finst name Surmname Email address Phone number ML user Status Action

SMITEO436 * bl smith dan se@izaak scltions 1234567890 Mo Active

TESTTOS50 nest teatl test 1 @rumbeering tes No Actrve

TESTTO735 test2 test2 test2 @numbering test Mo Active

TESTTOBED testd testd test iirumbering test Mo Active [ upwe . |
r- “ " "

Roves per page: [l 2 8] 160 Showing 110 4 of 4 entries

Note: An administrator is denoted with a star.

Note: If multiple rows are displayed, click on Next to navigate through them. You
can also change the number of rows displayed per page to 25, 50 or 100. You can
also sort by column headers.

Note: You can click Clear to redo your search.
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8. For the user you want to change permissions for, click Update in the Action
column. The 'Account user details' page will display.

Account user details

Username: TESTTOS90
Contact details  Permissions

i asterisk | *
Title:
m

First name:

Email address: *

11@numbering test

Phone number: *

Back

9. Click the Permissions tab.

Account user details

Username: TESTTOSS)

Contact details  Permissions

Account administration

Account administration

smartnumbers

Bay smartnumber
EROU expiry report
Return smartrumber

Trade smannummbser

Back

Last name:

Alternative email address:

Altarmative phane numbar:

Finance

Finance

10. Tick or untick checkboxes as required.

11.  Click on Save. The permissions will be applied for the selected user.
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Manage smartnumbers Finance Invoices

This topic describes how to:

= Managing your smartnumber account invoices received from the ACMA

1. Select the smartnumbers tab in the Numbering system.

£ Caema theNumberingSystem

Smartnurriers® ave 13, 1300 or 1900 telephone numbers. Smanrumber® includs phonewerds lie 13 CATS (13 2257} and dstinetive patiemed nunibers such as 1300 212 232 A smartrumber® can make | sager for
peapka to emembsr your busingss, sspecialy if your phonewan complments your manksbng stratedy. Find out marm about the bensfits of smannumbars®

Prices start from $250 and i you pay with your crecit card you'l gel your chasen number immediately. Gnce you have your number, you can be connected by your prefemed telephane company. Find cut mare about cosis.

Buy a smartnumber®
Q search and select L Register = Review order $ Checkout and pay
Registered customers
Searth for valable 13, 1300and St up your smannumbens® Riesierm your onder and agree 1o Fay by cred card 1o immedialely
1800 smarirusmiers® and add account. A ene me mgistrabion the terms. and candians seture your numbers. Fbquired fiekds are marked with an asterisk
g:mnvour:sn charge of $15 50 applies e i P e o ()
process Mumbers remain Username: *
g "'m;i‘x‘" availaile 1o others until paymeni
i is recaived

= ==

Forgot usamame? Fonget passward?

Mboxt smartnumbers® | Cost | FADs | Glossary

Tems & conditions | Privacy | Accessiblity | Contact us | About us | Site map

2. Login with your username and password in the Registered customers box. The
smartnumbers Dashboard will display.

M ELELCIISES Finance | Register of numbar:

Welcome to the Numbering System

Dashboard
Buy smartnumber

Trade smartnumber Need help?

¥ R our smannumbers User Guide 10 the Numbenng System, downdoad the PDF version, o refer to the Frequently asked quastions or Glossary
Return smartnumber » Read our ACKE Nurmbering Business Rubes document that describes the business nules that apply to the Numbering System

» Fird out more infommabion about your smartnumoers
EROU expiry report ¥ Contact the senice desk sppornti@thenumberingsysiem com.au or phone 1300 463 580 for sysbem issues or further infoTaicn

Account tab

¥ Update your account datais inclucing your email address, phona numer and password
 Creae new users, updale Ihe pemissions for ewsling users and reset passwords

Finance tab

» e, print and [y invoices generated by the Numbering System
Trading your smartnumber's

» Goto the Trade smannumber tab 10 trade your sMarTUTer or accept 3 trade from ancther persan.
Three-year rule

» A sTortnumhber remans yours uriess the number s inactive for  continuous three-year period. Inactive’ means that calis cannot be rmade 0 the number. If this boours, the number &= automatically retumed for
resale.

View and download numbering infarmation
> Smavtruembers infomation including the cument halder of the enhanced rights of use ([EROU) and assignment detals can be found on the Register of smannumbers® tab.
¥ Vhew and download numbenng information such as the entire Ragister of Numbers. your Latest search rmeuts or vaew transactions from the Regester of Numbers tab.
Imporiant news and messages
Latest updates from the Mumbering System will appear in the box below, 5o keep an aye out!

@ Ensure your email address is up to date
Please make sure you keep your email address up to date so that you can receive automated reminers from the Numbering System inciuding notifieation 10 weeks prior to the expiny of your
inactive smartnumber. View the “EROL expiry repart” io identify when your numbers are dua to expire.
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3. Select the Finance tab. The 'Invoices' page will display.
reance Regec of smarmerscs®

Invoices

invoices

card searn
Associated foo typs:
Al

Created date from:

Payment received date from: Payment received date to:

4. Use any combination of the following to search for an invoice:
» To search by invoice number (or part thereof): type the invoice number in the
Invoice number box.
= To search by the status of invoices (cancelled, paid, partially paid, overpaid or
pending payment): select a status from the Invoice status dropdown menu.
» To search by fee type associated with invoices: select a fee type from the
Associated fee type dropdown menu.
» To search by a date range within which invoices were created: enter the date
range using the Created date from calendar and Created date to calendar.
5. Click on Search. The search results display the invoices with their details
including payment status, due date and amount.

Invoices
r it 1 seat s the aster o Y
Invoice mumi bar: § Associal ted fow type:
Al
Invoice status: Created date from: Created date to:
Al ] ]
Payment received date from: Payment received date to:
] ]
Craatod Due Total Outstanding  Paymant Rfind
Humbar Foa types Santus data date Owerdue amount  amoun t mathaods amount Action
30000018447 Application for smannumber EROU Pending 29102015 28112015 No $4,900.00 $4,500.00 $0.00 | viww
peayenent
0000018439 Application for smantnumber EROL Pending 29102015 281112015 No $400.00 $400.00 S0.00 | view
payne
0000018421 Application for smannumber EROU, Smannumber  Faid 29102015 28112015 No $41950 $0.00 BPAY $0.00 | view
account registration
MiFe | at W -
Rows per page: (98] 25 50/ 100 Showing 1 te 3 of 3 entries

Note: If multiple rows are displayed, click on Next to navigate through them. You
can also change the number of rows displayed per page to 25, 50 or 100. You can
also sort by column headers.
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View an invoice

6. View an invoice by clicking on View in the Action column. The invoice will display
in the invoice viewer window.

Invoice

REQUEST FOR PAYMENT

SMartnum
10 Queens Rd
Melbourne, VIC 3000, Australia

AMOUNT DUE $400.00
DUE DATE 28/11/2015

At b of gararanen. sapTeans R ol bews et Y Tt
e

Back

7. Click on Back to return to the search results.

Pay an invoice

8. Click on Credit card payment in the Action column. The 'Pay invoice' page will
display.

Pay invoice

Payment details

Payment reference: 30000018439
Payment amount:  $400.00 AUD

Payment options

Paying by credit card immediately secures the numbers you have selected and prevents the risk of anather party obtaining thase numbers.

™, which is opera

A it -urw online credit card pr
ded 1o ANZ eGate™ The ACMA will redirect you 1o the ANZ
rm the sta YOUr payment.

d by the ANZ

6™ site 50 you can make 3 payment by credit card. Once the payment has been made

k The dit card datails are anly

does not collect or hold any o

The

u back to the ACMA site to

Cradit card payments will only be accapted wsing MasterCard®, or Visa®

VISA

e for each invoice, the system will block you fi
whichever is sooner. If you make a mistaks 3

action failed or
@ transaction to

5 minules, or

by charge
rse from the bars

m making a second 3
want to start the tra

e T8CEIVE 3 I3

t need o wail

t 1o pay the same in
on again, always chck C:

nsure that you o

timee ot

F you continue to expenence difficullies using ANZ eGate™, please conact the Z0AK senvice desk on 1300 463 530

Intemnet or phone banking via BPAY Electronic Funds Transfer

Processed within 5 business days Processed within 5 business days
Lisa the following bank account inform:
iller Code: 241000 .

= <t Blectronic Funds Transfar fo the ACMA
R BSE:

Account nurmber:
Payment referance:

mnt from your chique, savings, debe
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9. Click on Back to cancel paying, or click Pay by credit card to proceed. The ANZ
eGate payment gateway will display.

ANZ eGate™

How would you like to pay?

Fay securely by dicking on the card logo below:

visa &2

Yaur Setais will be sent o and pracessed by ANZ eGate.
)

© Copyright Australie and New Zesland Baning G
100 Queen Street, Mebourne 3000, ABN 11 005 3

10. Click on the appropriate credit card logo (VISA or Mastercard).

Merchant name: AUSTRALLAN COMMUNICATIONS & REDLA AUTHOR

Enter your card details

ethod of payment.
orm below snd chck

Card Number:
Expiry Date month/year
Sucurity Cades The 3 digits alter e card numbar on e signature panal of 1 4
Purchase Anount; AUD $18.50

11. Enter your credit card number, expiry date and security code.
12. Review your purchase amount.

Note: Click on Cancel if you want to cancel the credit card payment — you will be
redirected from the ANZ eGate to the Numbering system.
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13. Click on Enter payment. The ANZ eGate will process the payment.

ANZ ANZ eGate™

Merchant name: AUSTRALLAN COMMUNICA TIONS & REDLA AUTHOR

Please wait...

The server s processing your payment using MasterCard for the value of AUD $19.50.

© Copyright Australia and New Zeaiand Banking Group Limited [ANZ)
100 Gueen Street, Melbourne 3000, 48N 11 905 357 522, 1996 - 2004

Upon payment approval, you are redirected from the ANZ eGate to the Numbering
system. Your invoice will be marked as paid.
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Buy smartnumbers

This topic describes how to:
= Buy smartnumbers if you have a registered smartnumbers account.

If you have not registered yet, refer to Buy smartnumbers and Register a smartnumbers
account to register and buy smartnumbers.

1. Select the smartnumbers tab in the Numbering system.

4 _Taema theNumberingSystem

Smartnurbers® are 13, 1300 or 1500 teiephone numbers. Smarrunibers® induds phonewsrds lke 13 CATS (13 Z257) and dstinctive pattemed numbers such as 1300 222 222 A smannumber® can make | easier for
poople ta remember your business, sspecialy if your phoneward complements your marksting serategy. Find out mors aboul Ehe Esnefits of smarwmbers®

Prices start from 250} and if you pay with your crecit card you'l gel your chasen number immediately. Cnce you have your number. you can be connected by your prefemed teiephone company. Find cut more about costs.

Buy a smartnumber®
@ Search and selset AL Register o Review order § checkout and pay
Registered customers
Searth for avalable 13, 1300and  Set up your smanumbens® Rigsderm your ander snd agres 1o Pay by cred cand 10 immedialsly
1600 smartnumbers® and add account. A one-tme registration the terms and condtions: SBLLPE YOUT NUTDeErs. Required fields are rarked with an asterisk
thomo s charge of $15.50 applies R — ()
process Nmbers remain smmmt &
SHiD theough 15 6t up your
ot i e availaiie o others il payment
- i reeaived
Password: *
Forgal semams? Forget passwand?

Apout smartnumbers® | Cost | FAQs | Glossary

Tems & condilions | Privacy » Accessibiity | Contact us | About us | Site map Austrafion Communications and Media Authority [T
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2. Login with your username and password in the Registered customers box. The
smartnumbers Dashboard will display.

Welcome to the Numbering System

Dashboard
Buy smartnumber

Trade smartnumber b Noed help?

» Read our smannumbers User Guids 10 the Numbering System, downioad the POF version, or rafer to the Frequsrily asked auestions or Glassary
Return smartnumber 3 R cur ACMA Nurmbering Business Rules documerd that describes the business s that apply bo e Nurbering System

3 Fird out more nfomation about your SmarAUTOSTS
ERGU expiry report ¥ Contact the senice desk sppornti@thenumberingsysiem com.au or phone 1300 463 580 for sysbem issues or further infoTaicn

Account tab

¥ Update your account datais inclucing your email address, phona numer and password
 Creae new users, updale Ihe pemissions for ewsling users and reset passwords

Finance tab

» e, print and pay invoices generated by the Numbering System
Trading your smartnumber's

» Go'to the Trade smannumber tab 10 trade your sMArrTEET r actept 3 trade from ancther persan
Three-year rule

» A sTortnumhber remans yours uriess the number s inactive for  continuous three-year period. Inactive’ means that calis cannot be rmade 0 the number. If this boours, the number &= automatically retumed for
resale.

View and download numbering information

> Semarrunbers information inchuding the cument holder of the erihanced rights of use (ERDU) and assignment detads can be found on the Register of smartnumbers® tab.
> Viow and downlcad numbering infomation such a5 the enfire Ragister of Numbers, your lafost search results or view fransastions from the Register of Nurbers fab.

Important news and messages
Latest updates from the Mumbering System will appear in the box below, 5o heep an eye oull

@ Ensure your email address is up to date
Please make sure you keep your email address up to date so that you can receive automated reminers from the Numbering System inciuding notifieation 10 weeks prior to the expiny of your
inactive smarinumber. View the "EROLI expiry report” io identify when your numbers are due to expire.

3. Select the Buy smartnumber tab. The 'Buy smartnumber' page will display.
Buy smartnumber

Buy smartnumber

Trade smarmnumber v Required fifcs e marked with an asterisk (*]
Prefix: - Wumiber | Phoneword fwithout prefic: Price:
Return smartnumber o o {witheust prefin} =
PR @ 1300 @ 1800 =

EROU expiry report

Mo numbers in the cart I

4. Tick the Prefix checkboxes for the numbers you want to find:
= 13 for numbers that have call costs shared by the caller and the business
= 1300 for numbers that have call costs shared by the caller and the business
= 1800 for numbers that have calls paid for by the business owner of the number.
5. Filter search results by price by selecting a price range from the Price dropdown
menu.
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6. To find all available smartnumbers within the filter criteria click on Search. You
can also type a number or phoneword (or part thereof) in the Number /
Phoneword (without prefix) box and click on Search. The search results will
display the price of the available numbers or will show 'no records found' if there
are no matches.

Buy smartnumber

Prafix: * Number | Phoneword {without prafis): Prica:

=
o
&
-4

jaaaaaanl’

Note: If multiple rows are displayed, click on Next to navigate through them. You
can also change the number of rows displayed per page to 25, 50 or 100. You can
also sort by column headers.

Note: If your preferred smartnumber does not display, you can adjust the status
filter and select All from the Status dropdown menu to expand your search to all
smartnumbers. Only available smartnumbers can be purchased. Smartnumbers
that are assigned or allocated are not available for purchase as the enhanced
rights of use (EROU) to these numbers are already held. If your preferred number
does not display at all, it may not be a smartnumber. Please select the Search for
any number tab to search all numbers.
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7. Click on Apply in the Action column for each number you want to buy. Selected

numbers will display in the cart.

Buy smartnumber

g dcks ai arked al b k
Prefix: * Number | Phoneword [without prefixl: Price
o ® 1300 ® 1800 "
Clear m
Humber Service type Status Price Action A Eat3 Total: $800.00
13 1048 Local rate Availables smertrumber $400.00
13 1048 Local rate Available smartrumber £400.00
13 1051 Local rate #uailable smartrumber soo0 [ 310 S000 %
Local rate Available smerimumber $400.00 in the cant
Apply 310! $40000 =
Local rate Ayailable smantrumber sano0 [T
Local rate Aailable smarrurber Y . | Emezy cart =
Local rate Aailable smarimumber $400.00 inthe can ’
13 1061 Local rate Available smartrumber $400.00

13 1062 Local rate #uailable smartrumber saoo0 IR
13 1063 Local rate Hyailable smartnumbsr £400.00

W Frt M Previous  Ned W Lot b

Rows. per page: (8] 25| =0 100 Shawing 1110 20 of 1608321 entries

Note: To remove all numbers in the cart, click on Empty cart. To remove a specific
number from the cart, click on X next to the number.

8. Click on Next. The 'Buy smartnumber review' page will display.

10.

Buy smartnumber review

Required fields are marked with an astenisk (* )

Date:

2015

Total:

800,00

Total numbers:

Action Number  Price
£400.00
$400.00

Acknowledgements

The applicant understands that there are ongoing charges associated with holding a smartnurmber including the payment of an annual numbaering charge to your telecommunications provider fup to
$6,500 par annum for a six digit 13 number). For further information check Costs and fees.

The applicart must apply for a smartnumber with a joint registered CSP applicant. The applicant agrees that they will be as a registered CSP o act as jomt applicant in the processing of their application

Meah

on 60 of gralan Gommunications and b
i acknowledges thal

The applicant agrees to pay any apphc
number by Par 2 of the Telecor

payment of the applicable chan

apphcabon charge fixed by a deteminabion under section & i i
g Acd 7097 on behall of the joird TSP applicard. The appl

+ 2005 and arry amount imposed o

dion is nol complete and will not be processed unbl

This appleation (s being made for the assgnment of 3 smannumber 1o & smannumber elient (snhanted nights of use holder). Followng assignment of the smannumber, the enhanced nghts of use holder wil be abis
to ask a registered CSF b apply for the smartnurrber under the standard allocation procedures

The applicant understands that it = 8 senous ciminal offence o give false or misleading mfomnation te 3 Commonwealth entity under section 1371 of the Crmingl Code. The siatements and informaticn made in this
document are ue in every panicular

The applicard has read and acoepts the general terms and conditions of the ACMA's numbsring system and the smarinumber specific terms and conditions

| declare that | have read and accept all of the acknowledgements listed above. *
Back Submit
Review your order, including numbers selected and the total price.

Note: If you need to alter details, click on Back and make changes as required.

You are required to read and accept the terms and conditions under
Acknowledgements by ticking the checkbox.
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11.  Click Submit. The 'Buy smartnumber confirmation' page will display.
o The request was processed:. 2 succassful actions

Buy smartnumber confirmation

Action Mumnber Result
Buy smartiumber 13 1062 Fending payment
Buy smartnumber 131058 Pending payment

How to pay

You can pay your invaice naw by follawing the instnuctions below, o you can retum later ta pay by visiting the Finance tabs at the top of the pags, searching for the invoice, and dicking on fhe Pay bultan next ta the
imveice

Payment details

Payment reference: 30000018454
Payment amount: 380000 ALD

Payment options

Credit card payments via ANZ eGate (recommended)

edit card irmediately secures the numbess you have selected and prevents the risk of anather party cbaining thase rumbers

A utiizes the secure online credit cand processing facility Ak
provded 1o ANZ eGate *. The ACMA will redirect you 1o the ANZ
canfirm the staiu: r payment

which is operate

y the ANZ bank. TF SMA doses ot colleset or hold any of your credit card details
you can make a payment by credit card. Once the payment has been made. ANZ eGate wil redirect yo

 you ars experiencing difficullies making a credil cand payment, plodss chek that aur credit ard detads are comest

Credit card payments will only be accepted using MasterCand®, or Visa®

Experiencing difficuities?

Kote: To ensure that you are only charged o 7 invoice, the system will biock you from making a secont ot 10 pay the same i

whither is sooner. If you make a mistabe and want to start the iransaction again, always chck Care

15 minutes. of untd we receive a transaction failed or

transaction cancelled response from the bark, w
time cul

ensure that you do not meed 1o wait for the transaction to

f you continue to expenence difficullies usng ANZ eGate™, please contact the Z0AK servce desk on 1300 263 530

Pary by credit card

Intermet or phone banking via BRAYS Electronic Funds Transfer
Processed within 5 business days Processed within 5 business days
- Uisa the following bank account information 1o make a direct Blectronic Funds Transfer to the ACKA
£ oitr Cote: 241000 sa the following bank account information 1o make a direct Blectronic Funds Transfer 1o the
Raf 30000018454 B5E:

Account number:
Payment reference:

stitution to make this payment from your cheque. savings, debit
w.bpay. com.au.

The ‘Buy smartnumber confirmation’ page provides the details for paying by BPay or
Electronic Funds Transfer — these are also provided on your invoice.

You can also click on Pay by credit card if you wish to secure your smartnumber
immediately (refer to Pay now below).

Note: The numbers you have selected will be available for other parties to
purchase until full payment is received. Only upon full payment are numbers
allocated.
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Pay now

Click on Back to cancel paying, or click Pay by credit card to proceed. The ANZ
eGate payment gateway will display.

ANZ ANZ eGate™

Merchant name: AUSTRALLAN COMMUNICATIONS & REDLA AUTHOR

How would you like to pay?

Pay securely by clicking en the card loge below:

2. Click on the appropriate credit card logo (VISA or Mastercard).

ANZ ANZ eGate™

Merchant name: AUSTRALLAN COMMUNICA TIONS & REDLA AUTHOR

Enter your card details

MasterCard You have chesen MasterCard as your methed of payment.
& Please enter your card detads into the form below and chck
enter payment to Complete your purchase,

Card Number:
Expiry Date; manth/year
Sucairity Codas Tha 3 digits aPter tha card rumbar on e sig i of 4
Purchase Amount: AUD $19.50

Your detaits wil be sent to and processed by ANZ eGate,

& Copyright Australia and New Zealand Banking Group Limited (ANZ)
100 Queen Straet, Meleunne 3000, AN 11 005 357 523, 1996 - 2004

3. Enter your credit card number, expiry date and security code.
4. Review your purchase amount.

Note: If you want to cancel the credit card payment, click on Cancel — you will be
redirected from the ANZ eGate to the Numbering system.

Login and select theFinance tab to access your invoice so that you can access the
payment options again.
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Note: Any numbers you have selected will be available for other parties to
purchase until full payment is received. Numbers are allocated only after full
payment is made.

5. Click on Enter payment. The ANZ eGate will process the payment.

ANZ ANZ eGate™

| | ! ! Merchamt name: AUSTRALTAN COMMUNICATIONS & MEDIA AUTHOS

Please wait...

The server is processing your payment using MasterCard for the value of AUD $19.50.

& Copyright Zustralia and New Zea
100 Queen Street, Mk

Upon payment approval you are redirected from the ANZ eGate to the Numbering
system.
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Trade smartnumbers

This topic describes how to:

» Create an outgoing trade offer of smartnumbers
» Cancel outgoing trade offer smartnumbers
= Accept and/or reject incoming trade offer smartnumbers

Create an outgoing trade offer of smartnumbers

The following describes how to create a trade offer to trade selected smartnumbers to a
nominated receiving EROU holder.

1. Select the smartnumbers tab in the Numbering system.

£ Caema theNumberingSystem

Smartnurrbers® e 13, 1300 or 1900 telephone numbers. Smarrumbei® ineluse phonewsrds like 13 CATS (13 2257) and dstinetive pattemed nuniber such as 1300 222 232 A smartruimbed? can ke (| sases for
peapka to emembsr your busingss, sspecialy if your phonewan complments your manksbng stratedy. Find out marm about the bensfits of smannumbars®

Prices start from $250) anel if you pary with your eredit card you'l gel your chasen number immediately. Gnce you have your number, you can be connected by your prefemed telsphone company. Find cut more about cosis.

Buy a smartnumber®

Q search and select 4 Register = Review order $ Checkout and pay
Registered customers
Searth for valable 13, 1300and St up your smannumbens® Riesierm your onder and agree 1o Fay by cred card 1o immedialely
1800 smarirusmiers® and add account. A ene me mgistrabion the terms. and candians seture your numbers. Required fiekds are: marked with an asterisk
thy ¥ i s 1 .
fhemio your ¢ charge of $15 50 applies Tt e e e AL ("}

procsss Numbees remain Username:-
availsile o ohers il payment
is recaived

Ship thenugh 10 set up your
2 i

Password: *

Forgat usemarms? Forget passwant?
Mboxt smartnumbers® | Cost | FADs | Glossary

Tems & conditions | Privacy | Accessibiity | Contact us | Abaut us | Site map Bustrulian Comeanications and Madia Authority [T

 ocinaces]
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Login with your username and password in the Registered customers box. The
smartnumbers Dashboard will display.

m ELLIEER Finance | Register of numbers | Register of smarmumbers™

Welcome to the Numbering System

Dashbeard
Buy smartaumber
Trade smartnumber

Return smartnumber

EROU expiry report

From the Trade smartnumber tab select Create trade offer. The 'Trade offer'
page will display.

Dashboard

Trade offer

Buy Smarnumber

Trade smarinumber

Create trade offer

S Prafix: Status:

Incoming offers i Al

Return smartnumber R - |
EROU expiry repart

Mo numbers in the ca

Select a Number selection type option — either Exact number or Range.

Exact number

Type the smartnumber in the Number box.

Select the applicable prefix (13, 1300, 1800 or All) from the Prefix dropdown
menu.

Select a status (Allocated, Assigned or All) from the Status dropdown menu.

Range

Type the start of the number range in the Number from box.

Type the end of the number range in the Number to box.

Select the applicable prefix (13, 1300, 1800 or All) from the Prefix dropdown
menu.

Select a status (Allocated, Assigned or All) from the Status dropdown menu.
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5. Click Search. The search results will display.
Trade offer

Numiber selection type: Number:
* Eact rumber © Range

Prefix: Status:

EROU expiry date Action

Note: If multiple rows are displayed, click on Next to navigate through them. You
can also change the number of rows displayed per page to 25, 50 or 100. You can
also sort by column headers.
Note: You can click Clear to redo your search.

6. Click on Trade in the Action column of a specific smartnumber to add it to the
trade offer. The number is added to the cart as a Trade.

Trade offer

Status:

Status EROU expiry date Action

Note: To add all numbers in the search results to the cart as Trade click on Trade

all.
Note: To remove all numbers in the cart, click on Empty cart. To remove a specific
number from the cart, click on X next to the number.
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7. Click on Next. The 'Trade offer review' page will display.

Trade offer review

Dhate:
29102015
Total numbers:

Action Number

Trade

Receiving EROU holdes: *

Acknowledgements

t understands that the offer to trade the enhanced righ

of the ACMA's numbering system and the smartnumber specific 1emms and conditions

| declare that | have read and sccept all of the scknowledgements listed above.

8. Review your trade offer smartnumbers.
Note: If you need to alter details, click on Back and make changes as required.

9. Type the receiving enhanced rights of use (EROU) holder in the Receiving
EROU holder box.
10. You are required to read and accept the terms and conditions under
Acknowledgements by ticking the checkbox.
11.  Click Submit. The 'Trade offer confirmation' page will display.

« The request was processed: 1 successful action

Trade offer confirmation

Trade offer I0:
43754

Recaiving EROU holder:

Action Humber Result

Tradde smarmumber 13 1002 Trade created successhul

The trade offer of the selected smartnumbers is created and its trade offer ID is
displayed.
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Cancel outgoing trade offer smartnumbers

The following describes how to cancel smartnumbers in outgoing trade offers.

1. Select the smartnumbers tab in the Numbering system.

4 _Taema theNumberingSystem

Smarinumbers® are 13, 1300 or 1300 telephone numbers. Smartumbers® include phonewcrds lie 13 CATS (13 2267) and distinctive pattemed numbers such as 1300 222 222 A smanrumber® can make || easier for
people ta remermber your business, sspecialy if your phoneward complaments your marksbing sérategy. Find out mors. aboul Ehe bsnefits of smarumben®
Prices start from $260 and i you pay with your crecit card you'l get your chasen number immediately. Cnce you hawe your number. you can be connected by your prefemed teisphane company. Find cut more about costs.

Buy a smartnumber®
@ Search and selset AL Register o Review order § checkout and pay
Registered customers

Saarh for avadable 13, 1300 and Sat up your smanumbens® Rt your onder and agres to Pay by eredit cand 10 immediately

1800 smartrumbers® and add account. Aone-tme megistraton the terms and conditians: SLCLFE YOUr NUTers. Required fiedcs are rarked with an asterisk
g;mmmrm charge of $15.50 applies EFT and Epav® takes onger o ("3

process. Mumbers remain TR
SHip through 10 86L Up your avsailatie 1o others Ll paymert

smartnumbers® accourt :
s recaived

= =

Forgat usemame’? Forget passwand?

Apout smartnumbers® | Cost | FAQs | Glossary

Temns & conditions | Privacy | Accessiblity | Contact us | About us | Site map

2. Login with your username and password in the Registered customers box. The
smartnumbers Dashboard will display.

Welcome to the Numbering System

Dashboard
Buy smartnumber

Trade smartnumber Need help?
» Read our smartnumbers User Guide to the Numbaring System, download the POF version, o refar to the Fraquantly asked questions or Glassary
Return smartnumber » Read our ACMA Nurmbering Business Rules document that describes the business nules that apgiy bo the Numbering System.
¥ Fired out more informaion about your smartumoens
EROU expiry report » Contact the senvice desk sppari@ithenumberingsystern com au or phone 1300 463 580 for sysbem issues or further infomation.
Account tab
¥ Update your acceunt details including your errail address, phona rurmber and password
> Create new users, update he pemissions for esting users and resst passwords
Finance tab
> Vhew, print and pay invoices generaled by the Numberng System
Trading your smartnumber's
3 Goto the Trade srartnumber tab 1o trade your smarirumber or accept 3 trade from ancther persan.
Thres-year nile
» A smortnumber remaing yours urless the number iz inactive for 2 confimuous three-year period. ‘Inactive’ means that calis cannct be made 1o the number. If this cocurs, the number = automatically retumed for
resale
View and download numbering information
» Smatruenbers informmation inluding the cument holder of the enhanced rights of se ([EROU) and assignment detals can be found on the Ragister of smartnumbers® tab.
¥ “haw and download numbering infomation such 35 1he antine Ragistar of Numbars, your L18st SAACh 1esLits or View Tansastions from the Fiagister of Numbers 1ab
Important news and messages
Latest updates from the NumBenng System will appesr in the box beiow. 50 Keep an eve outl

@ Ensure your email adaiess is up 1o date
Please Make sure you K2ep your email aedress up to dale s0 At you £an f2cene aUlomated reminoers Tom e NUDErng SySIem NCILgIn Rotication 10 weeks Brior 1 Me expiry of your
Matve smarnumoer. View the “EROU expiry Teport 10 KIEnITy WAEN YOUr IUTRErs are BUE 1o expire
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From the Trade smartnumber tab select Outgoing offers. The 'Outgoing
trade offers' page will display.

Dashboard

Outgoing trade offers
Buy smartnumber
Trade smartnumber -

Create trade offer

Outgoing affers

Incoming offers Trada offer 10 Prafix: Raceivin g EROU holder: §

Return smartnumber
Date oftarsd from: Date oifersd to: Trade offer statuss:
EROU eapiry report -
& A

Search for smartnumbers in outgoing trade offers using search filters:

To filter search results to a specific number: select Exact number in the
Number selection type option and type a number (or part thereof) in the
Number box.

To filter search results to a range of numbers: select Range in the Number
selection type option and type the start of the number range in the Number
from box and the end of the number range in the Number to box.

To filter search results to numbers in a specific trade offer ID: type the ID in the
Trade offer ID box.

To filter search results to a number prefix: select the prefix from the Prefix
dropdown menu.

To filter search results to a receiving EROU holder: type their name in the
Receiving EROU holder box.

To filter search results to a date offered range: select the start date using the
Date offered from dropdown calendar and select the end date using the Date
offered to dropdown calendar.

To filter search results to a trade offer status: select a status from the Trade
offer status dropdown menu.
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5. Click Search. The search results will display.

Qutgoing trade offers

Number selection type: Number:
& Exact number O Range
Trade offar 10; Prefix: Recaiving EROU holder; §
Date offerad from: Date offered to: Trade offer status:

] ] A
Trade offer ID Offer date Number Service type Receiving EROU holder EROU expiry date  Action date Action

JBANS 131002 Localrate  OPTRA 29102018 =n
™ “ » w

Ruows. per page: [10] 25| 50 10 Showing 110 1 of 1 entries

Note: If multiple rows are displayed, click on Next to navigate through them. You
can also change the number of rows displayed per page to 25, 50 or 100. You can
also sort by column headers.

Note: You can click Clear to redo your search.

6. Click on Cancel in the Action column of a specific smartnumber to cancel it
from an outgoing trade offer. The number is added to the cart as a Cancel.

QOutgoing trade offers

Numbar selaction type: Numbar:
& Exact rumber O Range
Trade offer 1D: Prafix: Receiving EROU holder: §
Date offered from: Date ofiered to: Trade offer status:

] ]

Trade offer ID -  Offerdate - Number =  Service type -  Recelving EROAU holder EROU expiry date  Action date -  Action
43754 260102015 131002 Local rate CPTRA ZM0208 n it cart =
Cancal 13 1002 ®
" - =
Ermpty cart
Rows per page: (18] 25 50| 100 Showing 110 1 of 1 entries

Note: To add all numbers in the search results to the cart as Cancel, click on
Cancel all.

Note: To remove all numbers in the cart, click on Empty cart. To remove a specific
number from the cart, click on X next to the number.
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7. Click on Next. The 'Cancel outgoing trade offers review' page will display.

Cancel outgoing trade offers review

Drate:
2812015
Total numbers:
1
Action Number  Trade offer ID Recelving ERCU holder
Cancal 131002 43794 OPTRA
Back

8. Review your cancel trade offer smartnumbers.
Note: If you need to alter details, click on Back and make changes as required.
9. Click Submit. The 'Cancel outgoing trade offers confirmation' page will display.
«" Tha requesl was processed: 1 successiul aclion

Cancel outgoing trade offers confirmation

Trade offer  Recelving EROU
Action L 1] halder

Cancell 121002 43754 OFTRA

Result

ERCI trade cancelied
sucessful

The selected smartnumbers are cancelled from their outgoing trade offers.
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Accept and/or reject incoming trade offer smartnumbers

The following describes how to accept and/or reject smartnumbers in incoming trade
offers.

1. Select the smartnumbers tab in the Numbering system.

£ Caema theNumberingSystem

Smartnuriars® sre 13, 1300 o 1800 telephone numbers. Smartumber® induds phoneserds lie 13 CATS (13 2257} and detinetve pattemsd nunibers such as 1300 222 222 A smarumber® can maks | saser for
peapla ta remember your business, especialy if your phongward complements your marksting strategy. Find out more about the benafits of smartnus
Prices start from 5250 and if you pay with your credit card you'l gel your chasen number immediately. Orce you have your number, you can be connected by your prefered telephane company. Find cut more about costs.

Buy a smartnumber®
Q search and select L Register = Review order $ Checkout and pay
Registered customers
Searth for valable 13, 1300and St up your smannumbens® Fiiew your order and agree io Fay by cred card 1o immedialely
1800 smarirusmiers® and add account. A ene me mgistrabion the terms. and candians seture your numbers. Flecuied fiekds e warked with an asterisk
g:m-nmresn charge of $15 50 applies EFT and EPAY® takes konger 1o ()
process. Numbsees remain Bomrmrne
Skip """'&";‘:i‘:}:""’ avcaitatie 15 athers Uil payrmert
. is recaived

= ==

Forgot usamame? Fonget passward?

Mboxt smartnumbers® | Cost | FADs | Glossary

Tems & conditions | Privacy | Accessiblity | Contact us | About us | Site map

2. Login with your username and password in the Registered customers box. The
smartnumbers Dashboard will display.

Welcome to the Numbering System

Dashboard
Buy smartnumber

Trade smartnumber Need help?
¥ R our smannumbers User Guide 10 the Numbenng System, downdoad the PDF version, o refer to the Frequently asked quastions or Glossary
Return smartnumber 3 Read our ACKE Nurmbering Business Rules document that describes the business nles hat apply bo the Nurbering System.
» Fird out more infommabion about your smartnumoers
EROU expiry report ¥ Contact the senice desk sppornti@thenumberingsysiem com.au or phone 1300 463 580 for sysbem issues or further infoTaicn
Account tab
¥ Updato your atceunt datails inclucing your email address, phona nurber and password
» Creale new users, update the pemissions for exsting users and resst passwords
Finance tab
» “eew, print and pay invoices generaied by the Kumbering Syszem
Trading your smartnumber's
» Goto the Trade smannumber tab 10 trade your sMarTUTer or accept 3 trade from ancther persan.
Three-year rule
» A smainumber remains yours uniess the number is inactive for  continuous three-year period. Inactive’ means that calis cannct be made 1o the number. |f this cccurs, the number s automatically retume for
resale.
View and download numbering infarmation
> Smavtruembers infomation including the cument halder of the enhanced rights of use ([EROU) and assignment detals can be found on the Register of smannumbers® tab.
¥ Vhew and download numbenng information such as the entire Ragister of Numbers. your Latest search rmeuts or vaew transactions from the Regester of Numbers tab.
Important news and messages
Latest updates from the Mumbering System will appear in the box below, 50 keep an eye outl

@ Ensure your email address is up to date
Please make sure you keep your email address up to date so that you can receive automated reminers from the Numbering System inciuding notifieation 10 weeks prior to the expiny of your
inactive smartnumber. View the “EROL expiry repart” io identify when your numbers are dua to expire.

theNumberingsystem — smartnumbers User Guide

54



From the Trade smartnumber tab select Incoming offers. The 'Incoming
trade offers' page will display.

Dashboard x
Incoming trade offers
Buy smartnumber
Trade smartnumber -~
Create trade offer

Outgeing atters

Incoming offers Trade affer Prefix: Offering EROL halder: §

Return smarinumber '
Date offared from: Date affered o Trade offer status:
EROU expiry report

Search for smartnumbers in incoming trade offers using search filters:

To filter search results to a specific number: select Exact number in the
Number selection type option and type a number (or part thereof) in the
Number box.

To filter search results to a range of numbers: select Range in the Number
selection type option and type the start of the number range in the Number
from box and the end of the number range in the Number to box.

To filter search results to numbers in a specific trade offer ID: type the ID in the
Trade offer ID box.

To filter search results to a number prefix: select the prefix from the Prefix
dropdown menu.

To filter search results to an offering EROU holder: type their name in the
Offering EROU holder box.

To filter search results to a date offered range: select the start date using the
Date offered from dropdown calendar and select the end date using the Date
offered to dropdown calendar.

To filter search results to a trade offer status: select a status from the Trade
offer status dropdown menu.
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5. Click Search. The search results will display.

Incoming trade offers

that sy marked with a lightbulb (@ ) To perform a widkard search, use the asterisk aracter at 1
Nuriber selection type: Mumiber:
& Exgct number O Range
Trade offer 10 Prefix: (Mlering EROU holder: §
Al v
Date offered from: Date offered 10: Trade offer status:
] [} Al

Trade offer 1D Dffer dase Number Service type Offering EROU holder EROU expiry date  Action date Action

Local rate OPTRA 202018

Local rate OPTRA

Local rate OPTRA W/I02018
- “ » -

Rows per page: 18] 25| %0/ 100

Note: If multiple rows are displayed, click on Next to navigate through them. You
can also change the number of rows displayed per page to 25, 50 or 100. You can
also sort by column headers.

Note: You can click Clear to redo your search.
6. Accept or reject smartnumbers in incoming trade offers:
Accept
Click on Accept in the Action column of a specific smartnumber to accept it from

its incoming trade offer. The number will be added to the cart as an Accept.

Incoming trade offers

Number selection type: Mumber:
# Exact number & Range
Trade offer 10: Prefix: Offering EROU holder: §
A v
Date offered from: Diate aflered to: Trade offer status:
] ] &

.

Trade offer 1D Offer date Number Sarvice type Offering EROU holder EROU expiry date  Action date Action

43756 Lol rate OFTRA 28102018 the cart
Accapt 13 1022 *
Local rale
v ®
3796 Local rate OFTRA B0 m the cart Accl
Rejoct o1 =

- “ " "l
Showing 110 3 of 3 entries — m

Rows per page. | 90 24 %0 100

Note: To add all numbers in the search results to the cart as Accept, click on
Accept all.
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Reject

Select Reject from the Accept dropdown menu in the Action column of a specific

smartnumber to reject it from its incoming trade offer. The number will be added
to the cart as a Reject.

Note: To add all numbers in the search results to the cart as Reject, select Reject
all from the Accept all dropdown menu.

Note: To remove all numbers in the cart, click on Empty cart. To remove a specific
number from the cart, click on X next to the number.

7. Click on Next. The 'Assess incoming trade offers review' page will display.

Assess incoming trade offers review

Date:
2015
Total numbars:

You have chosen to accept the followi

Action Numbes Trade offer 1D Receiving EROU holder
Accept 131022
Accept 131021 43756

Acknowledgements

details, using the form made available by the ACMA, in accomdance with subsection 79(4) of the

antity under section 137.1 of the Griminal Code. The statemants and information made in this
The applicant h:
| declare that | have read and sccept all of the acknowledgements listed above, *
‘fou have chesen 15 reject the following trades
Action MNumbsar Trade offer ID Recsiving EROU holder
Rujoct 131018 43795 SMARTHNUM

8. Review your Accept and/or Reject smartnumbers.

Note: If you need to alter details, click on Back and make changes as required.
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9. Click Submit. The 'Assess incoming trade offers confirmation' page will display.
«" The request was processed: 3 successful actions
Assess incoming trade offers confirmation

Action HNumber Result

The selected Accept smartnumbers are accepted from their incoming trade offer and
the selected Reject smartnumbers are rejected from their incoming trade offer.
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Return smartnumbers

This topic describes how to:

= Return smartnumbers.

1. Select the smartnumbers tab in the Numbering system.

# |Caema theNumberingSystem

smartiumbers® [

Search for any number

Smarinumbers® are 13, 1300 or 1300 telephone numbers. Smartumbers® include phonewcrds lie 13 CATS (13 2267) and distinctive pattemed numbers such as 1300 222 222 A smanrumber® can make || easier for
people ta remermber your business, sspecialy if your phoneward complaments your marksbing sérategy. Find out mors. aboul Ehe bsnefits of smarumben®
Prices start from $260 and i you pay with your crecit card you'l get your chasen number immediately. Cnce you hawe your number. you can be connected by your prefemed teisphane company. Find cut more about costs.

Buy a smartnumber®
Q search and select AL Register o Review order § checkout and pay
Registered customers

Saarh for avadable 13, 1300 and Sat up your smanumbens® Rt your onder and agres to Pay by eredit cand 10 immediately

1800 smartrumbers® and add account. Aone-tme megistraton the terms and conditians: SLCLFE YOUr NUTers. Required fiedcs are rarked with an asterisk
g:mowurcal charge of $15.50 applies EFT and Epav® takes onger o ("3

process. Mumbers remain TR
SHip through 10 86L Up your avsailatie 1o others Ll paymert

smartumbers® aczourt ;
i is recaived

= =

Forgat usemame’? Forget passwand?

Apout smartnumbers® | Cost | FAQs | Glossary

Temns & conditions | Privacy | Accessiblity | Contact us | About us | Site map

2. Login with your username and password in the Registered customers box. The
smartnumbers Dashboard will display.

Welcome to the Numbering System

Dashboard
Buy smartnumber

Trade smartnumber Need help?
> Read our smannumbers. User Guide 80 the Numbaning System, downdoad the POF version, or refer to the Frequantly asked questions or Glossary
Return smartnumber » Read our ACMA Nurmbering Business Rules document that describes the business nules that apgiy bo the Numbering System.
¥ Fired out more informaion about your smartumoens
EROU expiry report » Contact the senvice desk sppari@ithenumberingsystern com au or phone 1300 463 580 for sysbem issues or further infomation.
Account tab
¥ Update your acceunt details including your errail address, phona rurmber and password
> Create new users, update he pemissions for esting users and resst passwords
Finance tab
> Vhew, print and pay invoices generaled by the Numberng System
Trading your smartnumber's.
3 Goto the Trade srartnumber tab 1o trade your smarirumber or accept 3 trade from ancther persan.
Thres-year nile
» A smortnumber remaing yours urless the number iz inactive for 2 confimuous three-year period. ‘Inactive’ means that calis cannct be made 1o the number. If this cocurs, the number = automatically retumed for
resale
View and download numbering information
» Smatruenbers informmation inluding the cument holder of the enhanced rights of se ([EROU) and assignment detals can be found on the Ragister of smartnumbers® tab.
¥ “haw and download numbering infomation such 35 1he antine Ragistar of Numbars, your L18st SAACh 1esLits or View Tansastions from the Fiagister of Numbers 1ab
Important news and messages
Latest updates from the NumBenng System will appesr in the box beiow. 50 Keep an eve outl

@ Ensure your email adaiess is up 1o date
Please Make sure you K2ep your email aedress up to dale s0 At you £an f2cene aUlomated reminoers Tom e NUDErng SySIem NCILgIn Rotication 10 weeks Brior 1 Me expiry of your
Matve smarnumoer. View the “EROU expiry Teport 10 KIEnITy WAEN YOUr IUTRErs are BUE 1o expire
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Select the Return smartnumber tab. The 'Return smartnumber application'
page will display.

Dashboard
Return smartnumber application

Buy smartnumber

Trade smartnumber -
Wimber selaction type: b
® Exact nuvbes Range

.
Prefix:

RETUIM Smartnumbsr

Select a Number selection type option — either Exact number or Range.
Exact number

Type the number in the Number box.
Select the applicable prefix (13, 1300, 1800 or All) from the Prefix dropdown
menu.

Range

Type the start of the number range in the Number from box and the end of the
number range in the Number to box.

Select the applicable prefix (13, 1300, 1800 or All) from the Prefix dropdown
menu.

Click Search. The search results will display.

Return smartnumber application

Number selection type: Number:
Range

Prefix:
o To retum a number because of nuisance calls, select "Retum: Nuisance call” from the drop-down for individual numbers. No numbers in the cart

Mumber Service type Statiis EROU expiry date

Actio

13 1002 Local rate

Note: If multiple rows are displayed, click on Next to navigate through them. You
can also change the number of rows displayed per page to 25, 50 or 100. You can
also sort by column headers.

Note: You can click Clear to redo your search.
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6. Click on Return in the Action column of a specific smartnumber to return. The
number is added to the cart as a Return.

Return smartnumber application

Number selaction type: Mumber:

& Exactnurber © Range

Prafix:

@ To retum a number because of nuisance calls, select *Retumn: Nuisance call® from the deop-down for individual numbers. In cart: 2

Humiber Service type Status EROU expiry date Action

131002 Local rata 5102018 I the cart Return 131002 =
Lotal rate JRMI01E In the cart Retumn: Nulsance call 13102 u

- “ » " m | e |

Rows per page: [78) 25 50/ 100 Showing 1 to 2 of 2 entries

Note: If a number has been receiving nuisance calls, select Return: Nuisance call
from its Return dropdown menu.

Note: To add all numbers in the search results to the cart as a Return, click on
Return all.

Note: To remove all numbers in the cart, click on Empty cart. To remove a specific
number from the cart, click on X next to the number.

7. Click on Next. The 'Return smartnumber application review' page will display.

Return smartnumber application review

Diae:
2910201
Total nsmbers:

Action Rumber
Retum 131002
Returmn: Nuisance call 131022

Acknowledgements

ation of the wares

o waive the enhanc

b applicank understands th

& of 3 smartnumb

o for sale to ancther parson. For
rbar first

| declare that | have read and accept all of the acknowledgemeants listed above. =

Back

8. Review your Return smartnumbers.
Note: If you need to alter details, click on Back and make changes as required.

9. You are required to read and accept the terms and conditions under
Acknowledgements by ticking the checkbox.
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10. Click Submit. The 'Return smartnumber application confirmation' page will
display.

" The requast was processed: 2 successful actions

Return smartnumber application confirmation

Action Number Rasult
Retumn 13 1002 Applicalion suecessh
Retum: Nuisance call 131022 Application successfu

The selected smartnumbers are now returned.
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Search and View Register of Numbers

This topic describes how to:

» Search for numbers
» Download the entire reqister of numbers
» Search for number transaction history

Search for numbers

1. Select the smartnumbers tab in the Numbering system.

£ Caema theNumberingSystem

Smartnurriers® ave 13, 1300 or 1900 telephone numbers. Smanrumber® includs phonewerds lie 13 CATS (13 2257} and dstinetive patiemed nunibers such as 1300 212 232 A smartrumber® can make | sager for
peapka to emembsr your busingss, sspecialy if your phonewan complments your manksbng stratedy. Find out marm about the bensfits of smannumbars®

Prices start from $250) anel if you pary with your eredit card you'l gel your chasen number immediately. Gnce you have your number, you can be connected by your prefemed telsphone company. Find cut more about cosis.

Buy a smartnumber®

Q search and select L Register = Review order $ Checkout and pay
Registered customers
Searth for valable 13, 1300and St up your smannumbens® Riesierm your onder and agree 1o Fay by cred card 1o immedialely
1800 smarirusmiers® and add account. A ene me mgistrabion the terms. and candians seture your numbers. Required fiekds are: marked wilh an asterisk
thy s 15 .
B.:mmvo«rcsn charge of $15 50 applies Tt e e e AL ("}
process Numbsers ramain Username:-

Ship thenugh 10 set up your

" availsile o ohers il payment
smartumbers® aczourt 8 mcaived

= ==

Mboxt smartnumbers® | Cost | FADs | Glossary

Temns & conditions | Privacy | Accessiblity | Contact us | About us | Site map
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2. Login with your username and password in the Registered customers box. The
smartnumbers Dashboard will displays.

M smamumlr:rs' IABON | FOGIIr, 0N A bars m

Welcome to the Numbering System

Dashboard
Buy smartnumber

Trade smartnumber Meed halp?

> Riead our smarnnumbers User Guids 1o e Numbring System, downioad the POF version, of refar to the Frequsntly asked quastions or Glossary
Return smartnumber 3 R cur ACMA Nurmbering Business Rules documerd that describes the business s that apply bo e Nurbering System

3 Fird out more nfomation about your SmarAUTOSTS
EROU expiry repart ¥ Contact the senvice desk s.ppon@thenumberingsystem com au or phone 1300 463 580 for system issues or further rfombin

Account tab

¥ Updato your atceunt datails inclucing your email address, phona nurber and password
» Creaie new users, update ihe permiszions for exsiing users and reset passwords

Finance tab

i, print and py invoices generated by the Numbering System
Trading your smartnumber's

> (Gota the Trade smantnumber tab 10 trade your smartnumier or actept a trade from ancther person
Three-year nile

» A sTortnumhber remans yours uriess the number s inactive for  continuous three-year period. Inactive’ means that calis cannot be rmade 0 the number. If this boours, the number &= automatically retumed for
resale.

View and download numbering information

> Semarrunbers information inchuding the cument holder of the erihanced rights of use (ERDU) and assignment detads can be found on the Register of smartnumbers® tab.
> Viow and downlcad numbering infomation such a5 the enfire Ragister of Numbers, your lafost search results or view fransastions from the Register of Nurbers fab.

Important news and messages
Latest updates from the Mumbering System will appear in the box below, 5o heep an eye oull

@ Ensure your email address is up to date
Please make sure you keep your email address up to date so that you can receive automated reminers from the Numbering System inciuding notifieation 10 weeks prior to the expiny of your
inactive smarinumber. View the "EROLI expiry report” io identify when your numbers are due to expire.

3. Select the Register of numbers tab. The 'Search for any number' page will
display.

Search for any number

Search for numbers
Transaction nistory

Transaction report Foequerad fisids are merked with an asierish( * |
Fiokds. that support widcards aro marked with a hgbtbulb ( § ) To perforn 3 wikicard search, use the asterisk [ character a the start andior end of your search siring
Number selection type: MNumber.
® Exact rumber O Range
Allocation dase from: Allocation date to:
Download thi entire register of numbers
28 at 2502016 14.42)
Service type:

n ‘Want fo download the register in the old fomnat? Click here

Allocates: § Current halder: EROA hobder: §

smarmumber only

The 'Search for any number' page enables you to:

» Search for a specific number
» Search for a range of numbers
= Search numbers using filters
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Search for a specific number

1. Select the Exact number option for Number selection type.
2. Type the number in the Number box.
3. Click on Search. The search results will display showing the number along with

its details.

Search for any number

Nuimiber selection type:

Number:

# Exact rumber © Range

ANocation date Trom:

Alocation date 1o

]

Status: Service type:

) e dowenl he regist the ol ' k
Allocatee: Cument holder: § EROU halder: §

||||||||||||| bear only

Mumber Albecation Cunrrant Latast transfer Current EROU EROU assignment

Service typs Preflx = bength Fram -  To Sttus < Quantity Allocatee date holder date SZU holder date

ilefearnection and 1421 Available
routng
Rows. per page: [18] 25 50/ 100 Shawing 1to 1 of 1 entries

Note: If multiple rows are displayed, click on Next to navigate through them. You
can also change the number of rows displayed per page to 25, 50 or 100. You can
also sort by column headers.

Search for a range of numbers

1. Select the Range option for Number selection type.
2. Type the start of the number range in the Number from box and the end of the
number range in the Number to box.
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3. Click on Search. The search results display showing the numbers in the range
selected along with their details.

Search for any number

85 are markad with an asterisk [ T
Fields that support fbuilts () T perform a wikdcard ssarch, use the asterisk (*) character at the star andior
Numibser selection type: Number from: * Mumbser 1o: *
Exact rumbar @ Range
Allocation date from: Allocation date to:
= _ Download the antire
[ [ ]
Status: Service type:
. A . Want to download the register in the old formest? Click here
Allocatee: § Current holder: § EROU holder:
smartvumber only
Latest Current EROU
MNumbser Allocation ransber EROU assignment
Service type Prefix length From- To Status Quantity Allocatee daite Current holder date SZU holder date
142 4 1420 1421 Awailable
1422 Allocated 1 PREMER TECHNOLOGIES PTY (30272015 PREMER TECHNOLOGIES PTY
LD
4 1423 1423 Allocated 1 IPTEL PTY UMTED 18/08M1 % 9 2005
PTY
1 tozailable 4
142 4 1428 1428 Allocated 1 VERIZON AUSTRALIA PTY 25/03/19598 VERIZON AUSTRALIA PTY
LIMITED LIMITED
4 1429 Available 1
3 4 1430 Awailable 1
4 1431 Allocates 1
1 Awailable
4 1 Allocated 1 06404720
] “ ieaw a5t
Fows per page [ 1 Shawing D of 12 ntrie:

Note: If multiple rows are displayed, click on Next to navigate through them. You
can also change the number of rows displayed per page to 25, 50 or 100. You can
also sort by column headers.

Download search results

4. To download your search results in an Excel spreadsheet, click on Download.
Your browser's download dialog box will display.

5. Click on OK or Open depending on your browser. The .csv file will save via your
browser and can be opened in Excel.
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Search numbers using filters

1.

Use any combination of filters for searching:

To filter by smartnumber only: tick the smartnumber only check box.

To filter by a date range within which a number was allocated: enter the date
range using the Allocation date from calendar and Allocation date to
calendar.

To filter by number status: select a number status from the Status dropdown
menu, either Spare, Allocated or All by default.

To filter by service type: select the service type from the Service type dropdown
menu. The menu contains a comprehensive list of services — select one to search
for numbers within that service.

To filter by allocatee: type an allocatee name in the Allocatee box.

To filter by a current holder: type a holder name in the Current holder box.
To filter by EROU holder: type the EROU holder name in the EROU holder box.

Note: To display all numbers within the selected filtering leave the Number box
blank.

Click on Search. The search results display the filtered numbers and their details.

Search for any number

Number:
Allocation date from: Allocation date to: g :
Jownload the entire ragistar of number
] |
Stans: Sarvice type
. . Wartl 1o derariioad the register in the old fomat? Click
. v
Allocates: Current holder: EROU holder: 7
smartum| ber only
)
L
Musmiber Allocation Cawrrent Latest transfer Cwrrent EROL EROL asslgnment
Service type Prefix length From=- To Status Quantity Allocates dane holder date SEU holder dane
riemational senace 0010 4 [0t 000 Avaiable 1
lermational senace
al senace
temational senics 008 5 00955 Available
t able
itk
able
able
able
by
ritertonnection and 142 4 4 1427 Avaiable
ity
aw
per pa t
|
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Note: If multiple rows are displayed, click on Next to navigate through them. You

can also change the number of rows displayed per page to 25, 50 or 100. You can
also sort by column headers.

Download search results

To download your search results in an Excel spreadsheet, click on Download.
Your browser's download dialog box will display.

Click onOK or Open depending on your browser. The .csv file will save via your
browser and can be opened in Excel.

Download the entire register of numbers

1. Select the smarthumbers tab in the Numbering system.

—=

£

£ Cacma theNumberingSystem

Buy a smartnumber®

Q search and select 4 Register = Review order $ Checkout and pay

Registered customers

Username: -

Click hara 1o gat startadt

fions | Privacy ; Accessibiity | Contact us | About us | Site map
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2. Login with your username and password in the Registered customers box. The
'Dashboard' page will display.

M uﬂunﬂumlr:rs' IABON | FOGIIr, 0N A bars m

Welcome to the Numbering System

Dashboard
Buy smartnumber

Trade smartnumber Noed help?

> Riead our smarnnumbers User Guids 1o e Numbring System, downioad the POF version, of refar to the Frequsntly asked quastions or Glossary
Return smartnumber 3 R cur ACMA Nurmbering Business Rules documerd that describes the business s that apply bo e Nurbering System

3 Fird out more nfomation about your SmarAUTOSTS
EROU & repart ¥ Contact the senice desk sppornti@thenumberingsysiem com.au or phone 1300 463 580 for sysbem issues or further infoTaicn

Account tab

¥ Update your account datais inclucing your email address, phona numer and password
 Creae new users, updale Ihe pemissions for ewsling users and reset passwords

Finance tab

¥ i, print and paay invoices generaied by the Numbering System
Trading your smartnumber's

> (Gota the Trade smantnumber tab 10 trade your smartnumier or actept a trade from ancther person
Three-year rule

» A sortnumber remains yours urless the number s inactive for a continuous thres-year period. Inactive’ means that calls cannct be rmade 1o the number. If this corurs, the number i automatically retumesd for
resale.

View and download numbering information

> Semarrunbers information inchuding the cument holder of the erihanced rights of use (ERDU) and assignment detads can be found on the Register of smartnumbers® tab.
3 bowr and download numbering infomatian such a5 the entive Ragister of Numbers, your latest search msuts or view transastions from the Register of Nurbers tab.

Important news and messages
Latest updates from the Mumbering System will appear in the box below, 5o heep an eye oull

@ Ensure your email address is up to date
Please make sure you keep your email address up to date so that you can receive automated reminers from the Numbering System inciuding notifieation 10 weeks prior to the expiny of your
inactive smarinumber. View the "EROLI expiry report” io identify when your numbers are due to expire.

3. Select the Register of numbers tab. The 'Search for any number' page will
display.

m Register ot pumbers

Search for any number

Search for numbers
Transaction nistory

Transaction report Foequerad fisids are merked with an asierish( * |
Fiakds that support wikards. a0 marked with 3 kghtbulb { § | To parfom 2 wikicard search, use the asterisk [*) character a1 tha stan andior and of your search string
Number selection type: MNumber.
® Exact rumber O Range
Allocation dase from: Allocation date to:
- Download thi entire register of numbers
Ful 28 at 2502016 14.42)
Service type:
Al

‘Want fo download the register in the old fomnat? Click here

Allocates: § Current halder: EROA hobder: §

smarmumber only

4. Click on Full download. Your browser's download dialog box will display.
5. Click on OK or Open depending on your browser. The .zip file will save via your
browser and be unzipped and opened in Excel.
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Search for number transaction history

1. Select the smartnumbers tab in the Numbering system.

#_Taema theNumberingSystem

smartnumbers® i arch for any number

Smartnuriars® sre 13, 1300 o 1800 telephone numbers. Smartumber® induds phoneserds lie 13 CATS (13 2257} and detinetve pattemsd nunibers such as 1300 222 222 A smarumber® can maks | saser for
peapla ta remember your business, especialy if your phoneward complements your marksting strategy. Find out more about the benafits of smartnumbars®
Prices start from 5250 and if you pay with your credit card you'l gel your chasen number immediately. Orce you have your number, you can be connected by your prefered telephane company. Find cut more about costs.

Buy a smartnumber®
Q search and select L Register = Review order $ Checkout and pay
Registered customers
Searth for valable 13, 1300and St up your smannumbens® Riesierm your onder and agree 1o Fay by cred card 1o immedialely
1800 smarirusmiers® and add account. A ene me mgistrabion the terms. and candians seture your numbers. Fequired fiekds ave: maked with an asterisk
g:mmw«rm charge of $15 50 applies e i s A (")
process. Mumbers rsmain Username: -
5"“’"'“"““9' ;1‘::"’ avcaitatie 15 athers Uil payrmert
i is teceived

= ==

Forgot usamame? Fonget passward?

About smarinumbers® | Cost | FADs | Glossary

Tems & conditions | Privacy | Accessiblity | Contact us | About us | Site map

2. Login with your username and password in the Registered customers box. The
'Dashboard' page will display.

Welcome to the Numbering System

Dashboard
Buy smartnumber

Trade smartnumber Need help?
¥ Read our smannumbers Uiser Guide 1o the Numbseng System. downioad the POF version. o refer to the Frequently asked guestions or Glassary.
Return smartnumber 3 Read our ACKE Nurmbering Business Rules document that describes the business nles hat apply bo the Nurbering System.
» Fird out more infommabion about your smartnumoers
¥ Contact the senice desk sppornti@thenumberingsysiem com.au or phone 1300 463 580 for sysbem issues or further infoTaicn
Account tab
¥ Updato your atceunt datails inclucing your email address, phona nurber and password
» Creale new users, update the pemissions for exsting users and resst passwords
Finance tab
» “eew, print and pay invoices generaied by the Kumbering Syszem
Trading your smartnumber's.
» Goto the Trade smannumber tab 10 trade your sMarTUTer or accept 3 trade from ancther persan.
Three-year rule
» A smainumber remains yours uniess the number is inactive for  continuous three-year period. Inactive’ means that calis cannct be made 1o the number. |f this cccurs, the number s automatically retume for
resale.
View and download numbering infarmation
> Smavtruembers infomation including the cument halder of the enhanced rights of use ([EROU) and assignment detals can be found on the Register of smannumbers® tab.
> hew and download numbening information such as the entins Ragister of Numbars. your Latest search meults or wew transastions from the Regester of Numbers tab.
Important news and messages
Latest updates from the Mumbering System will appear in the box below, 5o keep an aye out!

@ Ensure your email address is up to date
Please make sure you keep your email address up to date so that you can receive automated reminers from the Numbering System inciuding notifieation 10 weeks prior to the expiny of your

inactive smartnumber. View the “EROL expiry repart” io identify when your numbers are dua to expire.
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3. Select the Register of numbers tab. The 'Search for any number' page will
display.

Search for any number

Search for numbers
Transaction histary
Transaction report
MNursber selection type:
& Exactrumber O Range

Mlocation date fram:
Download the entire register of numbers

L]
(AR ERE N (s at 5082015 14.42)
Status: i

3 z " = ‘Want 1o downioad the regrstes in the old format? Click here

Mlocates: § i 2 EROU holder: §

smarinumber only

4. Select the Transaction history tab. The 'Transaction history' page will display.
Transaction history

Tranzaction histary

Transaction repart Fedls that support widcands are marued with a lighttnis () To perfom a widcard search, use the asterisk () character al the stan andior end of your search stiing

Number selection fype: Number:
& Exact mber O Range
Service type: Transaction type:

Al
Transaction date from: Transaction date to:

L] ]

EROU holder: ¢
Fee:

Shaow transactions initioted by my account Retrieve transaction fes information

The 'Transaction history' page enables you to:

» Search for a specific number transaction history
» Search for a range of numbers transaction history
» Search numbers transaction history using filters
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Search for a specific number transaction history

1. Select the Exact number option for Number selection type.

2. Type the number in the Number box.

3. Click on Search. The search results will display the number's transaction history
details.

Transaction history

Number selection type: Mumiber:
Esact number & Range

Service type: Transaction type:

Transaction date from: Transaction date 1o;

EROU holder: g

Show transactions inltated by my account Redrieve transaction fee Information

ce type Inltlating account Inltlating wser ult statu v EROU Holder S2U

Note: If multiple rows are displayed, click on Next to navigate through them. You
can also change the number of rows displayed per page to 25, 50 or 100. You can
also sort by column headers.

Download search results

4. To download your search results in an Excel spreadsheet, click on Download.
Your browser's download dialog box will display.

5. Click on OK or Open depending on your browser. The .csv file will save via your
browser and can be opened in Excel.

Search for a range of numbers transaction history

1. Select the Range option for Number selection type.
2. Type the start of the number range in the Number from box and the end of the
number range in the Number to box.

theNumberingsystem — smartnumbers User Guide

72



3. Click on Search. The search results display the transaction history details of the
numbers in the range selected.

Transaction history

Number selection type: Mumber from: * Number ta:*
Exact rumber & Range
Service type: Transaction type:
Al 1l "
Transaction date from: Transaction dabe to:
[ ] ]
EROU halder: §
Fea:
Show ransactions initiated by my account Retrieve ransaction fee information
Service Initiating EROU
Date and time Transaction From To Quantity type Initiating account user Result status Holder Holder s7u
ZTN2015 17:06:02 ABocate without 1800 012 384 1800 012 384 1 Freaphone TELSUS Allocated TELSUS
ressenaation
1510 System withdraw 1800 012 384 1800 012 384 1 Freaphone 704K Schuations Available
1510207 1800012 124 1800012 124 1 Freephone ZOWK Sclutions Available
smartrumbar
DE/2015 0550 3 thaut 1800 012274 1800012 274 1 Freephane AAPT LIMITED Allocated AAPT LIMITED
O7/082015 071 1800012036 1800 012 036 1 Freephone SINGTEL OPTUS PTY L Allacated OPTLES NETWORKS PTY LI
MITED
OT/O82015 O7: 10045 Transfer 1600 012 050 1800 012 050 1 Freephone SINGTEL OPTUS PTY L Aliocated
MITED
OT/OE2015 OT: 1045 Transfer 1800 012 060 1800 012 060 1 Freephone SINGTEL OPTUS PTY L Allocated
MITED
OTI082015 O7:10:45  Transfer 1800 012 118 1800 012 118 1 Fresphone SINGTEL OPTUS PTY L Allpcated
072015 O7: 1044 Transfer 1800 012 123 1800 012 123 1 Freephone SINGTEL OPTUS PTY L Allptated
MITED
OT/0R2015 07 10:44 Transfer 1800 012 153 1800 012 153 1 Freaphone SINGTEL OFTUS FTY L Allocated
MITED
L - Mol W Last

Riws per page

Showing 1 1o 10 of 1133 entries

Dowicas contans actionsl o || )

Note: If multiple rows are displayed, click on Next to navigate through them. You
can also change the number of rows displayed per page to 25, 50 or 100. You can
also sort by column headers.

Download search results

4. To download your search results in an Excel spreadsheet, click on Download.
Your browser's download dialog box will display.

5. Click on OK or Open depending on your browser. The .csv file will save via your
browser and can be opened in Excel.
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Search numbers transaction history using filters

1. Use any combination of filters for searching:

= Tofilter by smartnumber only: tick the smartnumber only check box.

= To filter by a date range within which a number was allocated: enter the date
range using the Allocation date from calendar and Allocation date to
calendar.

= Tofilter by number status: select a number status from the Status dropdown
menu, either Spare, Allocated or All by default.

= To filter by service type: select the service type from the Service type dropdown
menu. The menu contains a comprehensive list of services — select one to search
for numbers within that service.

= Tofilter by allocatee: type an allocatee name in the Allocatee box.

= Tofilter by a current holder: type a holder name in the Current holder box.

= Tofilter by EROU holder: type the EROU holder name in the EROU holder box.

Note: To display all numbers within the selected filtering leave the Number box
blank.

2. Click on Search. The search results display the filtered numbers and their details.

Transaction history

Number selection type: Numnber:
Exact rumber @ Range

EROU holder: §
Fee:

Show wansactions initiated by my account Retrieve ransaction fee information
o m

Diate and ime Transaction From Te Quantity | Service type  Initisting account  lnitiating user  Result status Holder EROU Holder ~ SZU

1 Freephone

1 Freephone

1 Fresphcns

1 Freephne

Freephone

Note: If multiple rows are displayed, click on Next to navigate through them. You
can also change the number of rows displayed per page to 25, 50 or 100. You can
also sort by column headers.
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Download search results

3. To download your search results in an Excel spreadsheet, click on Download.
Your browser's search download dialog box will display.

4. Click on OK or Open depending on your browser. The .csv file will save via your
browser and can be opened in Excel.
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Search and View Register of smartnumbers

This topic describes how to:

= Search the register of smartnumbers
= Download your search results

1. Select the smartnumbers tab in the Numbering system.

4 _Taema theNumberingSystem

smartnumbers® Search for any number

Smarinumbers® are 13, 1300 or 1300 telephone numbers. Smartumbers® include phonewcrds lie 13 CATS (13 2267) and distinctive pattemed numbers such as 1300 222 222 A smanrumber® can make || easier for
poople ta remember your business, sspecialy if your phoneward complements your marksting serategy. Find out mors aboul Ehe Esnefits of smarwmbers®
Prices start from $260 and i you pay with your crecit card you'l get your chasen number immediately. Cnce you hawe your number. you can be connected by your prefemed teisphane company. Find cut more about costs.

Buy a smartnumber®
@ Search and selset AL Register o Review order § checkout and pay
Registered customers

Saarh for avadable 13, 1300 and Sat up your smanumbens® Rt your onder and agres to Pay by eredit cand 10 immediately

1600 smartnumbers® and add account. A one-tme registration the terms and condtions: SBLLPE YOUT NUTDeErs. Requined fiedds are rarked with an asterise
g;mmmrm charge of $15.50 applies T e B s ()

process. Mumbers remain TR
SHip through 10 86L Up your availatie 1o others il payment

smartnumbers® accourt :
s recaived

= =

Forgat usemame’? Forget passwand?

Apout smartnumbers® | Cost | FAQs | Glossary

Temns & conditions | Privacy | Accessiblity | Contact us | About us | Site map

2. Login with your username and password in the Registered customers box. The
smartnumbers Dashboard will display.

Welcome to the Numbering System

Dashboard
Buy smartnumber

Trade smartnumber Need help?
» Read our smartnumbers User Guide to the Numbaring System, download the POF version, o refar to the Fraquantly asked questions or Glassary
Return smartnumber » Read our ACMA Nurmbering Business Rules document that describes the business nules that appiy to the Numbering System
¥ Fired out more informaion about your smartumoens
EROU expiry report » Contact the senvice desk sppari@ithenumberingsystern com au or phone 1300 463 580 for sysbem issues or further infomation.
Account tab
¥ Update your acceunt details including your errail address, phona rurmber and password
> Create new users, update he pemissions for esting users and resst passwords
Finance tab
> Vhew, print and pay invoices generaled by the Numberng System
Trading your smartnumber's
3 Goto the Trade srartnumber tab 1o trade your smarirumber or accept 3 trade from ancther persan.
Thres-year nile
» A smortnumber remaing yours urless the number iz inactive for 2 confimuous three-year period. ‘Inactive’ means that calis cannct be made 1o the number. If this cocurs, the number = automatically retumed for
resale
View and download numbering information
» Smatruenbers informmation inluding the cument holder of the enhanced rights of se ([EROU) and assignment detals can be found on the Ragister of smartnumbers® tab.
¥ “haw and download numbering infomation such 35 1he antine Ragistar of Numbars, your L18st SAACh 1esLits or View Tansastions from the Fiagister of Numbers 1ab
Important news and messages
Latest updates from the NumBenng System will appesr in the box beiow. 50 Keep an eve outl

@ Ensure your email adaiess is up 1o date
Please Make sure you K2ep your email aedress up to dale s0 At you £an f2cene aUlomated reminoers Tom e NUDErng SySIem NCILgIn Rotication 10 weeks Brior 1 Me expiry of your
Matve smarnumoer. View the “EROU expiry Teport 10 KIEnITy WAEN YOUr IUTRErs are BUE 1o expire
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3. Select the Register of smartnumbers tab. The 'Search for smartnumbers' page
will display.

ot | emvarit | rren | mege o meneors R

Search for smartnumbers

Search

Prefis: * Number | Phoneword (without prefix):

EROU holder: § Stonus: Price:

4. Tick the Prefix checkboxes for the numbers you want to find:

= 13 for numbers that have call costs shared by the caller and the business

= 1300 for numbers that have call costs shared by the caller and the business

= 1800 for numbers that have calls paid for by the business owner of the number.
5. Filter search results using any combination of the following search filters:

= Filter by EROU holder: type an EROU holder name in the EROU holder box.

= Filter by status: select a status from the Status dropdown menu.

= Filter by price: select a price range from the Price dropdown menu.
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To find all available smartnumbers within the filter criteria, click on Search. You
can also type a number or phoneword (or part thereof) in the
Number/Phoneword (without prefix) box and click on Search. The search
results will display the numbers along with status, price, current EROU holder and

EROU assignment date details, or will show 'no records found' if there are no
matches.

Search for smartnumbers®

Number | Phoneword (without prefix)

Current EROU holder EROU assignment date

Note: If multiple rows are displayed, click on Next to navigate through them. You
can also change the number of rows displayed per page to 25, 50 or 100. You can
also sort by column headers.

Note: Click on Clear to perform a new search.

Download search results

7.

To download your search results in an Excel spreadsheet, click on Download.
Your browser's download dialog box will display.

Click on OK or Open depending on your browser. The .csv file will save via your
browser and can be opened in Excel.
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